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- Abstract -
* Title: Students Services administration in higher distance education institutions; From the perspective of educational
administration experts (A Proposed Model to meet the Arab Open University students needs).
* Degree: Doctor of Philosophy in educational administration and planning
* Author: Mohammed Faleh Mabrouk Al-Johani. * Date of study: Y¢Y3/V¢¥+ A H— Y+ A-Y.. 4,

This study aimed to propose a model for the students services administration, in Arab Open University is based on the
needs of students of those services; study were conducted in three successive stages according to the following sequence:

Stage I: aimed to "identify the needs of the Arab Open University students from Students Services", Through
an electronic reconnaissance of students, the implementation is a special browser during the forum of the Arab Open University
students on the Internet. Were then the reconnaissance analyzed qualitatively in the light of previous literature and to consult
some professionals by education, Produced this stage of the study was to determine a categorized list of students services, that
may be needed Arab Open University students as distance learners (¥) students services groups).

Stage 1I : aimed to "Estimates measure the Arab Open University students to the needs of specific groups of
students services in the previous stage of the study, And the impact of certain variables of students on these estimates"
Through Descriptive/Survey method, Applied on a random sample / class of students from the Arab Open University branch in
Saudi Arabia. Data was collected by a questionnaire included the list of groups of the Student Services-up to the previous stage
of the study, with a fivefold scale and some of the variables of the students. Then used the means, T-test, & ANOVA for
analysis of these data. Produced this stage of the study, estimates of the needs of students from each of the groups of students
services offered to them, as follows:

VY. services of Educational evaluation (higher).

V. services of Definition of distance education & VY. services of Training (higher).
univ(?rsity (higher). . V¢, services of university regulations (higher).
Y. Services related to majors (higher). Ve, services of Solving the various problems of student
Y. services of Admission (higher). (higher).
£, serv?ces of Tuition fees (higher). . V1. services of Public Relations and Information (higher).
°.  services of Preparqtlon for the study (higher). VY. services of Social development of students (higher).
1 services of ReC?PtIOT} of Freshmen students (higher). YA, services of University buildings/ Facilities (higher).
Y. services of Registration (higher). V4. services of Graduation and the the certificate granting
A, services of Student Guidance/advising (higher). (higher).
1. Services related to Tutors (higher). Y.. services of Professional support for graduates (very
Y+, services of Support learning (higher). higher).
V). services of learning Sources (higher). YY. services of Academic support for graduates (very higher).

And the statistical results of this stage to assess the need for each group have been influenced by certain variables.
Based on these statistical results, These groups were considered significant for students, and Must be submitted to them through
the administrative work to ensure meet the students needs of each.

Stage III: aimed to "Identify the perspectives of a group of experts on the educational administration, about students
services administration, after knowledge of the results of the two previous stages'. Through Descriptive/Survey method,
Applied on a community of experts consisting of faculty members of the Saudi universities with expertise in a variety of
educational and administration related to the subject of this study. Data was collected by a questionnaire included the definition
of Arab Open University, and the results of the previous two stages. And asked the experts to judge these groups With regard to:
planning, organization, means of communication, information administration, Direction (Leadership), evaluation of Students
Services , and generalization the Students Services or tailored it according to the individual needs of students. And Chi-Squar
Goodness-of-Fit Test was used for analyze the data of this stage. Produced this stage of the study A set of statistical results,
which relied upon in the formulation of the model proposed. Those results can be summarized as follows:

V. Planning for most of the students services must be the participation of the branches of the university ()) students
services groups) and must be the participation of the local learning centers (¥ students services groups),While the
central planning by senior administration of the University in the other groups(Y students services groups).

Y. The students during learning Deals with specialists are in local learning centers, and at completion the graduation
requirements they dealing with others specialists, they are in the branches of the university departments.

Y. Internet and its various applications (web, email, learning management systems «forums...) are the most appropriate
way to provide all the students services, with the participation of face to face communication insome groups of
student services ()¢ students services groups).

¢, Information for each student must to be kept in the local learning center, And it must to be available to The Branches
departments & senior administration of the University through a network of extranets.

©.  Educational leaderships Must to be present in the three administrative levels of the Open University (senior
administration - branch departments - local learning centers management) for guidance in the field of Student
Services.

1. Students must participate inthe evaluation of student services, through the expression of satisfaction with these
services

V.  Students Services Must to be generalized to all students equally and in the same way, with the exception of some
services that require detail, such as tuition fees, which must to be tailored according to financing a study on student /
student.

The most important recommendations:
Y. The application of the Proposed Model in the Arab Open University, and in the similar open universities in the nature
of the students and the organizational structure.
Y. Adapting the Proposed Model, to make it appropriate for other distance education institutions with its Various
patterns.
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