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Abstract 

Study Title: Electronic Supervision in General Education: (the Current and the 
Desired) 

Objective of the Study: This study aimed to fulfill the following:Identifying the degree of the 
educational supervisors' knowledge at the Holy City of Makkah as regards the 
following: The concept of electronic supervision; the importance of e-supervision 
the requirements of e-supervision applications in the supervisory  tasks (duties); 
and the hindrances (obstacles) of e-supervision utilization in supervisory activities. 

Study Methodology: The study followed the descriptive method since it is best suited to the 
objectives sought in the study. 

Study Sample: The final sample of the study was comprised of (183) educational supervisors 
currently working at the Education Administration at the Holy City Makkah for the 
academic year 1431/1432 H 

Study Tool: The questionnaire had been used to collect needed data to meet the purposes of the study It 
contained (65) items distributed over the main four axes which were : the  degree of 
knowledge concerning the concept of electronic supervision; the degree of knowledge 
pertaining to the significance of e-supervision; the degree of knowledge as regards the 
requirements of e-supervision implementation  and the degree of knowledge in respect of 
the obstacles impeding the utilization of e-supervision. In answer to the items, the 
questionnaire used the 5-point scale (very large – large – medium – weak – don't know). 

Statistical Treatments: For the purpose of analyzing the data of the study the researcher used 
the following; Arithmetic means, standard devations, alph Cranbach reliability 
coefficient, person correlation coefficient, t-test, one-way analysis of variance to 
calculate the significance of differences between the arithmetic means of the study 
sample in accordance to the study variables. 

The study reached some results prominent among which were: 
1- The degree of the educational supervisors' knowledge regarding the concept of e-supervision as a 

modern  educational supervisory model was large from their own perspective. 
2- The degree of the educational supervisors' knowledge, at the Holy City of Makkah, in respect of 

the significance of e-supervision as a modern educational supervisary model was large, from the 
supervisors' perspective. 

3- The level of the requirements of implementing e-supervision  in the supervisory tasks was large 
from the standpoint of educational supervisors at the Holy City of Makkah. 

4- The degree of the administrative, technological, technical, and human  hindrances impeding the 
implementation of electronic supervision in supervisory tasks was large from the viewpoints of 
educational supervisors at the City of Makkah. 

5- There were statistically significant differences concerning the degree of the educational 
supervisors' knowledge of the e-supervision concept according to the academic qualifications 
variable. 

6- The results revealed the existence of statistically significant differences with respect to the degree 
of the educational supervisors' knowledge of the importance of e-supervision as a modern 
educational supervisary model according to the training courses variable. 

7- The results revealed the existence of statistically significant differences as related to the 
requirements of applying e-supervision in the supervisory activities according to the training 
courses variable. 

Based upon the results reached in the study, the research put forward a number of 
recommendations prominent among which were: 

1- The need to qualify the educational supervisors to utilize computer skills and the internet to be in 
possession of essential skills and capacities to implement e-supervision. 

2- The need to solve (overcome) the problems (administrative, technical/technological, human) hindering 
the utilization of e-supervision in supervisory tasks. 

3- Holding training courses and application workshops to train educational supervisors in how to manage 
the e-supervision program professionally. 

4- Providing modern efficient computers, communication networks and computer soft wares and 
programs that contribute in activating e-supervision in all government schools belonging to the 
Ministry of Education in the cities. towns and villages throughout the Kingdom of Saudi Arabia. 
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�k�k�k�k�E�E�E�E�����א�)�����2א���@7Cא�)�����2א�����א����@7Cא�)�����2א�����א����@7Cא�)�����2א�����א����@7Cא�WWWW� �� �� �� �
�����F٢٢E 

��=
��Cא����P����6א/¬�א��tא����������א�)8��7��aC��G�א���@7Cא�)�����2א������ #�א����@7C;�
���א��oא��s-������# ���Pא�P�S~�א���R ���=�}�~=76aא��R ��א��oא;Dא��B�K-�aR�א��e 

I��a�אI��a�אI��a�אI��a�א 
�)
�.C�א�)
�.C�א�)
�.C�א�)
�.C�א
�B�B�B�B

V� א��2�Vא��2�Vא��2�Vא��2

�)
�.C�א�I�����)
�.C�א�I�����)
�.C�א�I�����)
�.C�א�I����� �� �� �� �
����I�"�Tא�)8�7����������I�"�Tא�)8�7����������I�"�Tא�)8�7����������I�"�Tא�)8�7������ 

�א�)��7א�)��7א�)��7א�)��7 �� �� �� �
K6��tאK6��tאK6��tאK6��tא 

�eא/¬�א�eא/¬�א�eא/¬�א�eא/¬�א
�
��Cא��
��Cא��
��Cא��
��Cא� 

 א�)�2=�א�)�2=�א�)�2=�א�)�2=�

� +/ ����P��2�(���67אCA��J-a-/א��R.o���6�K 4,53 0,670 29 �":!61�" 78 

, +, 
��������7[>��/���U����(3(�א�.����א�w7(� �uCf

�K-�aR�א��eא�o�1�.8א���F�*�K 
4,52 0,732 61�" 7829 �":! 

. +
 K�א��I��tא�)x��+���8D+��UAr���6 4,06 0,979 7829 �":! 

+ +. 
���[[ 7�Cא���[[��7�7�R��B�^�[[y(�א��/�[[C ���[[��
א

�����=�� ��67CA��K 
4,05 0,918 7829 �":! 

/ +- ��� �R( ���2�@*���-��6��D7א@��P7��i�D�K 4,04 0,942 7829 �":! 

- ++ 
������)x[א��א����[o����v[(2}�](=��89�*7���i�D

 �א��א ��
3,97 0,895 7829 �":! 

� /+ 
��=*�[[[o
���א�[[[.�(R�����3א�[[[f7(�א�*�]]]��א�k�[[[�_

�K-�aR�א��eא�o�1�.8א�� Kא�����3f7א"��
3,90 0,950 7829 �":! 

	 +� 
���)�[["7 ����[[���@����[[A7א �L[[�D�*�[[;(D/א�i�[[D
��~P�S[[[[[[6]]]]]]~�א����[[[[[[ 7�Cא�����[[[[[[-��*��א�.�[[[[[[.(�

�~;�C76=~��א�a�אK 

3,81 0,984 7829 �":! 


 /. ��� 7Cא��# +��=�����=�Ç�B��2`�א�iא�C-אK 3,62 1,036 7829 �":! 

�� /� 
����7[8(����[�6�@�^_����<�6��)x��+א���o��#[ ���=

����C6 �"���א�.�:�N�T���P��;Dא*�^_���4�oK 
3,59 0,990 7829 �":! 

��67��I=�Cא�-s;���א��א ��א���.��� �/ ��CAK 3,58 1,140 7829 �":! 

�, +	 
������B�)�P7[[(א��K[[�א��I[[��tא�)x[[��+��[[=��4�i�[[D
��Iא�����6aא�)C���U��])'�א ���א�')�����R  

3,55 0,941 7829 �":! 

�. /, 
������[[[[[[[2�.8(����=7[[[[[[[8����[[[[[[[C6�( �*7[[[[[[[���i�[[[[[[[D

���<� א�
3,54 0,976 7829 �":! 

i�C�א�)���7אi�C�א�)���7אi�C�א�)���7אi�C�א�)���7א� �� �� �� �3,90  0,935 7829 �":!  
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���������E�E�E�E�=�S.�א���@7Cא��=�S.�א���@7Cא��=�S.�א���@7Cא��=�S.�א���@7Cא�WWWW� �� �� �� �
�����F٢٣E 

��=
��Cא����P����6א/¬�א��tא������א�.�S=��א�)8��7@7C;����������aC��G�א���@7Cא��# 
�� �Rא���R ���=�}�~=76a�א�~P�Sא���s-������# ���Pא�oא����;Dא��B�K-�aR�א��eא�oא� 

I��a�אI��a�אI��a�אI��a�א 
�B�)
�.C�א�B�)
�.C�א�B�)
�.C�א�B�)
�.C�א
V� א��2�Vא��2�Vא��2�Vא��2

�I�����I�����I�����I����)
�.C�א)
�.C�א)
�.C�א)
�.C�א� �� �� �� �
����I�"�Tא�)8�7����������I�"�Tא�)8�7����������I�"�Tא�)8�7����������I�"�Tא�)8�7������ 

�א�)��7א�)��7א�)��7א�)��7 �� �� �� �
K6��tאK6��tאK6��tאK6��tא 

�eא/¬�א�eא/¬�א�eא/¬�א�eא/¬�א
�
��Cא��
��Cא��
��Cא��
��Cא� 

 א�)�2=�א�)�2=�א�)�2=�א�)�2=�

� // 
��������B���[�'(א���=�S.�א�
����Aא�7Rא*�C�א�E2-

K-�aR�א��eא�oא��i�s-����6��]�;���K 
4,07 0,877 7829 �":! 

, -, 
�����~=7[[[6a�א�~P�S[[[א��*�[[[D�B��[[[fא�7א�E2�[[[�א

����)x��+��-��A����yS��B�~��'(א����I[��tא�
K�א� 

3,99 1,005 7829 �":! 

. -+ 
������[[[y��א�B�~=7[[[6a�א�~P�S[[[א���w7(�[[[ �uC[[[f

��=x��ª/אK 
3,89 1,065 7829 �":! 

+ -� 
�i��*(�א��]]]]][[[[[=��#[[[[[ �~=6]]]]]7a�א�~P�S[[[[[א��e7[[[[[9
��eא�[[[[[o8.�]]]]]��1א����[[[[[�D��[[[[[���l7�א���[[[[[.Dא��

K-�aR�א�K 

3,73 1,075 7829 �":! 

2�� ��א�P�S~�א� -/ / �^�y(���~=76a 3,60 1,069 7829 �":! 

- -� 
����w��[[¸�~=7[[6a�א�~P�S[[א��¦[[C6����i�[[Dא@)�]]

K-�aR�א��eא�oא���iא�)'�אK 
3,54 0,942 7829 �":! 

� -/ 
��������~=7[6a�א�~P�S[��6א��
א�.���א��B��=�Sא�])
����eא�[[[[[[o�7א�[[[[[¬��[[[[[[=�
8��]]]]]�Iא�)y]]]]]�^��א�)�

�K-�aR�א�K 

3,50 1,026 7829 �":! 

	 /� 
�]��[[[[�-j6�~=7[[[[6a�א�~P�S[[[[2]]]]��א�?���[[[[�Æא
������������[2�.8��iא�])'�א�L[�D����['S�א�]���26
א�

K-�aR�א��eא�oא�K 

3,26 1,040 �;<��� �":! 


 /
 
���~=7[6a�א�~P�Sא���.@�# ���P�R�א��P�Cא��i�D

�J-a-/א��K�א��I��tא�����2(6�K 
3,21 1,105 �;<��� �":! 

�� /	 
�2P�# �~=76a]�א�F �א�e79����]�x[4א�P�S~�א��

�����l7�א�K 
2,91 1,034 �;<��� �":! 

�� -. 
�������������['��]�[f�C��#[ �~=7[6a�א�~P�Sא��e79

���-�aR�א��)xא����iא�)'�א���D���3AK 
2,85 1,046 �;<��� �":! 

i�C�א�)���7א� �3,50  1,026 7829 �":!  
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