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 " ǏĈƺ ĆûĈƗĆǄĊƟĆîĈƓ ǏĈǆĊǂĈƢĊìĆàĆĀ ćǇƑĆƮĊîĆƗ ƑăƟĈǁƑĆƬ ĆüĆǄĊƳĆà ĊþĆàĆĀ ŉĂĆìĈǁäĆĀ ǍĆǂĆƳĆĀ ŉǏĆǂĆƳ ĆçĊǄĆƴĊǆĆà ǏĈƗŉǁä ĆûĆƗĆǄĊƴĈǆ ĆîćǀĊƪĆà ĊþĆà ǏĈǆĊƳĈïĊĀĆà ōåĆî

 ĆþǐĈƟĈǁƑŉƬǁä ĆûĈìƑĆƓĈƳ " )  Ɨǒà Ü ýǆǈǃå19 ( 
 ÿƓƵƋƼ ïƪǒā Ü ïƪǒƼ ÿƓƵá Ü Ɨćǈǆǃåā ýưƽǃå ǊǈƓơƕƪ Ǌǃ Ü ÿǒǆǃƓƶǃå æï Ÿå íǆơá ÿá íƶƕ  ... Ɠǆ ƓǈǆǄƵ þǌǄǃå

 íǒƪ Ü íǆơǆ Ɠǈíǒƪ ǏǄƵ þǚƪǃåā çǚƮǃåā Ü þǒǄƶǃå ƴǒǆƪǃå èǈá üǈã Ü ƓǆǄƵ Ɠǈíðā Ü ƓǈƙǆǄƵ Ɠǆƕ Ɠǈƶƽǈáā Ü Ɠǈƶƽǈǒ
 ÿǒïƤǓåā ÿǒǃāǕå .... íƶƕ Ɠǆá .

 ÿǒîǃå Üýưƽǃå æƓơƮá ýưƽƕ þƛ Ü ýƞā ðƵ ûǃƓƤǃå ýưƽƕ Ǚã Ǌǒǃã èǄƮā Ɠǆ Ǐǃã ƗǃƓƪïǃå ǉîǋ ýƮƙ þǃ
 ÿá íƶƕ Ǒǈƶƪǒ Ǚā Ü Ǌǒƞāƙ āá Ü íƓƬïã āá Ü çíƵƓƪǆƕ ǑǄƵ åāǄƤƕǒ þǃā Ü Ǒƙƪåïí çïƙƼ ýåāõ ǑƕǈƓƞƕ åāƽƿā

 Ü ǑƙåāƤáā ǑǈåāƤȒåā ÿǒǆǒïǂǃå ăíǃåāǃ ÿƓƼïƶǃåā ïǂƬǃƓƕ þíǀƙá ÿá íāƞāǃå ðǒơ Ǐǃã êïƤƙ ÿá ƗǃƓƪïǃå ǉîǋ èǂƬāá
Ɨǒơưƙǃåā ßƓõƶǃå ðǆï Ǒƙƞāðǃ ïǂƬǃå ïƼåāā .

 ǑǆǄƶǃå ëïƮǃå Ǐǃã ÿƓǈƙǆǙå þǒöƵā ïǂƬǃå ýǒðƞƕ þíǀƙá ýưƽǃå æƓơƮǕ ýưƽǃƓƕ úåïƙƵǙå æƓƕ ÿǆā
 ƣǆƓƬǃåĲ ûƓơƙǃǙå ƗƮïƼ Ǒǃ èơƓƙá Ǒƙǃå Ɨǒƕïƙǃå ƗǒǄǂā Ü ƓǒǄƶǃå èƓƪåïíǃå çíƓǆƶƕ ƗǄƛǆƙǆ ïǋðǕå ƗƶǆƓƞ 

 ßƓǆǄƶǃåā ƗǆƑǕå ǏǀƙǄǆ Ü ƓǒǄƶǃå èƓƪåïíǃå ƝǆƓǈïƕƕ .
 ïāƙǂíǃå úïƬǆǃå ăîƓƙƪá Ǐǃã ïǒíǀƙǃåā ïǂƬǃå óǃƓƤƕ þíǀƙá ÿá ǑǈƼïƬǒ Ɠǆǂ / ýưƼ Ǌǃ ăîǃå Ü íƕǃ þǒïǂǃå íƕƵ

 ǑǈǄƶƞ Ɠǆǆ Ü íǒíƪǃå ăáïǃƓƕ Ǒǈíǆáā Ü ïǒƛǂǃå ǊƙïƕƤā Ǌƙƿā ÿǆ Ǒǈơǈǆ ăîǃåā Ü ƗǃƓƪïǃå ǉîǋ ǏǄƵ úåïƬǗå
 ïǒíǀƙǃåā þåïƙơǙå ýǂ Ǒǈǆ ǊǄƼ Ü æƓƶƮǃå ƴǒǆƞ ǏõƤƙá .

 ïāƙǂíǃå îƓƙƪǕå ƗƬƿƓǈǆǃåā þǂơǃå ƗǈƞǄǃ ÿƓǈƙǆǙå þǒöƵā ïǂƬǃå ïƼåāƕ þíǀƙáā /                   åïƽǃå ýǒƵƓǆƪã
 ïāƙǂíǃå îƓƙƪǕåā / Ɨƪåïíǃå ßåïƛã ǑƼ ïǒƕǂǃå þǋïāíǃā Ü Ɨƪåïíǃå ƗƬƿƓǈǆ ýāƕǀƕ ǑǈāƼïƬ ÿǒîǃå ÿƓǒǄƵ íǆơǆ íǆơǆ
 þǌƙïƕƤā þǌǆǄƵ ÿǆ .

 ïƓõƶǃå ïāǈá îƓƙƪǕåā ýǒíǈǆ āƕá ÿǆǒá îƓƙƪǕå ā æõơ āƕá Ǒǆåï îƓƙƪǖǃ Ǌǆíƿá ǑǈƓƼïƵā ăïǂƬ óǃƓƤā
 ƗǆǒöƵ çíƵƓƪǆ ÿǆ Ǒǃ ǉāǆíƿ Ɠǆ ǏǄƵ èāǄơǂǃå íƓǆƵ îƓƙƪǕåā íåïƞ āƕá ÿƓǆǒǄƪ îƓƙƪǕåā

 Ɨƪåïíǃå èåāíá þǒǂơƙ ǑƼ ĄƓƕǒõ Ąåíǌƞ åāǃîƕ ÿǒîǃå ÿǒǆǂơǆǃå çíƓƪǄǃ ýǒðƞǃå ïǂƬǃƓƕ þíǀƙá ÿá Ǚã Ǒǈƶƪǒ Ǚā .
 āǋā ÜǏǃāǆǃå þƶǈ Ǌǈã Ü Ɨƪåïíǃå ÿǆ íāƬǈǆǃå úíǌǃå ûǒǀơƙ ǑƼ èǀƼā íƿ ÿāǂá ÿá Ü þǒöƶǃå Ÿå āƵíá ĄåïǒƤáā

 ïǒíƿ ßǑƬ ýǂ ǏǄƵ .
                                               éơƓƕǃå                                                                                                

ïíƕ íǆơá 
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 Ɠǌƙǒǆǋáā Ɨƪåïíǃå ƗǒƽǄƤ ýāǕå ýƮƽǃå 
 Ɨƪåïíǃå Ɨǆíǀǆ2 
 Ɨƪåïíǃå ƗǄǂƬǆ6 
 Ɨƪåïíǃå ôāïƼ6 
 Ɨƪåïíǃå úåíǋá7 
 Ɨƪåïíǃå Ɨǒǆǋá7 
 Ɨƪåïíǃå íāíơ7 

 Ɨƪåïíǃå èƓơǄõƮǆ8 
 Ɨƪåïíǃå èåāõƤ8 

 ƗƪåïíǄǃ ăïöǈǃå ïƓõǗå ǑǈƓƛǃå ýƮƽǃå 
 ýāǕå ïāơǆǃå : þǄƶƙǃåā þǒǄƶƙǃå Ɠǒƞāǃāǈǂƙ12 

 ƓǒƞāǃāǈǂƙǄǃ ƗǆƓƶǃå úåíǋǕå14 
 Ɠǒƞāǃāǈǂƙǃå óƑƓƮƤ15 
 Ɨǒƕïƙǃå Ɠǒƞāǃāǈǂƙ17 

 þǒǄƶƙǃå ǑƼ Ɠǒƞāǃāǈǂƙǃå18 
 þǒǄƶƙǃå Ɠǒƞāǃāǈǂƙ þåíƤƙƪƓƕ þƓǆƙǋǙå ǑƵåāí19 

 þǒǄƶƙǃå éǒíơƙā ïǒāõƙ ǑƼ þǒǄƶƙǃå Ɠǒƞāǃāǈǂƙ ïāí19 
 Ɠǒƞāǃāǈǂƙǃå êƓǌǈǆ ñǒïíƙ ÿǆ ƗǆƓƶǃå úåíǋǕå20 

 Ɠǒƞāǃāǈǂƙǃå êƓǌǈǆ ƓǌǒǄƵ Ǒǈƕ Ǒƙǃå èåðǂƙïǆǃåā ñƪǕå21 



 Ϭ 

 

 Ɠǒƞāǃāǈǂƙǃå êƓǌǈǆ ƓǌǒǄƵ Ǒǈƕ Ǒƙǃå ïāƓơǆǃå22 
 Ɨǒƪïíǆǃå Ɨǒƕïƙǃå ǑƼ þǒǄƶƙǃå Ɠǒƞāǃāǈǂƙ ûǒƕõƙ èƓƿāƶǆ22 

 ǏǆƑƙǁä îĀƟǄǁä : æììƴƗǄǁä ôƏƑƨĀǁä25 
 çííƶƙǆǃå õƑƓƪāǃå þāǌƽǆ25 
 çííƶƙǆǃå õƑƓƪāǃå Ɨǒǆǋá26 
 çííƶƙǆǃå õƑƓƪāǃå ïƮƓǈƵ27 
 çííƶƙǆǃå õƑƓƪāǃå óƑƓƮƤ28 
 çííƶƙǆǃå õƑƓƪāǃå ïāõƙ ýơåïǆ29 

 çííƶƙǆǃå õƑƓƪāǃå ýāƮơǃå ïíƓƮǆ30 
  çííƶƙǆǃå õƑƓƪāǃå þåíƤƙƪƓƕ ƗǒǆǒǄƶƙǃå çíƓǆǃå êƓƙǈã èåāõƤ30 

 ƓǌƞƓƙǈȒåā çíǒƞǃå ƗǒǆǒǄƶƙǃå Ɲǆåïƕǃå þǒǆƮƙ ïǒǒƓƶǆ31 
 çííƶƙǆǃå õƑƓƪāǃå èƓǒƕƓƞǒå31 
 çííƶƙǆǃå õƑƓƪāǃå èƓǒƕǄƪ32 

 çííƶƙǆǃå õƑƓƪāǃå þåíƤƙƪå èƓƿāƶǆ32 
 ƗǒǆǒǄƶƙǃå ƗǒǄǆƶǃå ǑƼ æāƪƓơǃå þåíƤƙƪå èåïïƕǆ33 
 ƗǒǆǒǄƶƙǃå ƗǒǄǆƶǃå ǑƼ æāƪƓơǃå þåíƤƙƪå èåðǒǆǆ34 
 ƗǒǆǒǄƶƙǃå ƗǒǄǆƶǃå ǑƼ æāƪƓơǃå þåíƤƙƪå èƓƿāƶǆ36 

 ñǒïíƙǃå ǑƼ æāƪƓơǃå þåíƤƙƪå íǈƵ ƓǌƙƓƵåïǆ æƞǒ ïāǆá37 
 ƗǒǆǒǄƶƙǃå Ɨǒƞǆïƕǃå êƓƙǈȒåā þǒǆƮƙ íǈƵ ƓǌƙƓƵåïǆā ƓǋïƼāƙ æƞåāǃå ïǒǒƓƶǆǃå38 

 ñǒïíƙǃå ǑƼ æāƪƓơǃå þåíƤƙƪå íǈƵ þǄƶǆǃå èåíƓƬïã39 
 çííƶƙǆǃå õƑƓƪāǃå þƓöǈ ïƓõã ǑƼ þǄƶǆǃå ïāí39 

 ƗǀƕƓƪǃå èƓƪåïíǃå éǃƓƛǃå ýƮƽǃå 
 üĀǓä îĀƟǄǁä :

 - éơƕǆ ñǒïíƙ ǑƼ çííƶƙǆǃå õƑƓƪāǃå þåíƤƙƪå ïƛƋƕ ûǄƶƙƙ Ǒƙǃå ƗǀƕƓƪǃå èƓƪåïíǃå
 Ɠǒƞāǃāǈǂƙǃå .

 - ƗǀƕƓƪǃå èƓƪåïíǃå ǏǄƵ æǒǀƶƙ .

 
41-46 
 

47-48 
 ǏǆƑƙǁä îĀƟǄǁä :

 - éơƓƕǆǃå ñǒïíƙ ǑƼ  çííƶƙǆǃå õƑƓƪāǃå þåíƤƙƪå ïƛƋƕ ûǄƶƙƙ Ǒƙǃå ƗǀƕƓƪǃå èƓƪåïíǃå
 ƗƽǄƙƤǆǃå .
 - ƗǀƕƓƪǃå èƓƪåïíǃå ǏǄƵ æǒǀƶƙ .

 
49-56 
 

57-58 



 ϰ 

 

 Ɨƪåïíǃå èåßåïƞã ƴƕåïǃå ýƮƽǃå 
 Ɨƪåïíǃå Ɲǌǈǆ60 
 Ɨƪåïíǃå ƴǆƙƞǆ60 
 Ɨƪåïíǃå ƗǈǒƵ60 
 Ɨƪåïíǃå èåāíá61 

 Ɨƪåïíǃå èåïǒƺƙǆ õƕư68 
 ëïƙǀǆǃå ƝǆƓǈïƕǃå74 

 Ɨƪåïíǃå îǒƽǈƙ èåßåïƞã85 
 Ɨƪåïíǃå ǑƼ ƗǆíƤƙƪǆǃå ƗǒƑƓƮơǗå æǒǃƓƪǕå86 

 èƓơïƙǀǆǃåā èƓǒƮāƙǃåā Ɠǋïǒƪƽƙā Ɨƪåïíǃå ƝƑƓƙǈ ñǆƓƤǃå ýƮƽǃå 
 - ǏǃāǕå Ɨǒưïƽǃå ƗƬƿƓǈǆ88 
 - ƗǒǈƓƛǃå Ɨǒưïƽǃå ƗƬƿƓǈǆ92 
 - ƗƛǃƓƛǃå Ɨǒưïƽǃå ƗƬƿƓǈǆ96 
 -  Ɨƶƕåïǃå Ɨǒưïƽǃå ƗƬƿƓǈǆ100 
 - ƗƪǆƓƤǃå Ɨǒưïƽǃå ƗƬƿƓǈǆ103 
 - ƗƪíƓƪǃå Ɨǒưïƽǃå ƗƬƿƓǈǆ107 
 - Ɨƪåïíǃå èƓǒƮāƙ111 
 - Ɨƪåïíǃå èƓơïƙǀǆ111 
 - Ɨƪåïíǃå ƴƞåïǆ112 
 - ûơǚǆǃå120 
 

 ýāíƞǃå þƿï ýāåíƞǃå ƗǆƑƓƿ ƗơƽƮǃå
1  ñǈƞǃåā èƓƵāǆƞǆǄǃ ĄƓǀƼā Ɨǈǒƶǃå íåïƼá ƴǒðāƙ .61 
2 íƓƶƕǕå ǏǄƵ ïƓƕƙƤǙå èåïǀƼ ƴǒðāƙ .61 
3  ǑƼïƶǆǃå ýǒƮơƙǃå ïƓƕƙƤå èƓƽƮåāǆ .62 
4  ïƓƕƙƤǙå èåïǀƼ ÿǆ çïǀƼ ýǂǃ ðǒǒǆƙǃåā ƗƕāƶƮǃå èǚǆƓƶǆ ÿǒƕǒ64 
5  íƓƶƕǕå ǏǄƵ Ɨöơǚǆǃå ƗƿƓõƕ èåïǀƼ ƴǒðāƙ ÿǒƕǒ66 
6  íåïƼǕå ïƕƵ Ɨöơǚǆǃå ƗƿƓõƕ èƓƕƛ ÿǒƕǒ"ûƓƽƙǙå èƓƕƛ "67 
7  ÿǒƪǈƞǃå ÿǆ Ɨǒƕǒïƞƙǃåā ƗõƕƓưǃå Ɨƪåïíǃå èƓƵāǆƞǆ ÿǒƕǒ68 

8  ïƓƕƙƤå)è(  ƗõƕƓưǃå ÿǒƙƵāǆƞǆǃå èƓƞïí Ǒõƪāƙǆ ÿǒƕ ûïƽǄǃ
 Ǒǈǆðǃå ïǆƶǃå ǑƼ ÿǒƪǈƞǃå ÿǆ Ɨǒƕǒïƞƙǃåā

69 



 ϴ 

 

9  ïƓƕƙƤå)è(  ƗõƕƓưǃå ÿǒƙƵāǆƞǆǃå èƓƞïí Ǒõƪāƙǆ ÿǒƕ ûïƽǄǃ
 ûƕƓƪǃå þƓƶǃå ǑƼ Ɠǒƞāǃāǈǂƙǃå ýǒƮơƙ ǑƼ ÿǒƪǈƞǃå ÿǆ Ɨǒƕǒïƞƙǃåā
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 ƗǒíåíƵǗå ǚǒǌƪ Ǒǈƕ ïāǂî Ɨƪïíǆƕ ǑƪƓƪǕå ƴƕƓƪǃå úƮǃå ƗƕǄõ ÿǆ Ɨƪåïíǃå ƴǆƙƞǆǃ ǑǄǂǃå ííƶǃå)  á(  Ü
 ƗǒíåíƵǗå ǚǒǌƪ Ǒǈƕ èƓǈƕ Ɨƪïíǆā)  á(  Ǒƪåïíǃå þƓƶǃå ÿǆ2010 -2011 ǏǄƵ èƵðā éǒơƕ Ü þ 
 ƓǋííƵā Ɨǒƕǒïƞƙ Ɠǆǋåíơã ÿǒƙƵāǆƞǆ) 60 (  ƓǋííƵā ƗõƕƓư ĂïƤǕåā Ü ƗƕǃƓõā ĄƓƕǃƓõ )59 (  ƗƕǃƓõā ĄƓƕǃƓõ

 ƗƵāǆƞǆǃå ñǒïíƙ þƙā Ü Ɨǒƕǒïƞƙǃå  ƗƵāǆƞǆǃå ǏǄƵ çííƶƙǆǃå õƑƓƪāǃƓƕ ëïƙǀǆǃå ƝǆƓǈïƕǃå ûǒƕõƙƕ éơƓƕǃå þƓƿā Ü
 ƗǒíǒǄǀƙǃå ƗǀǒïõǃƓƕ ƗõƕƓưǃå .

 æǒïƞƙǃ Ǒƕǒïƞƙǃå Ɲǌǈǆǃåā Ü ƝǆƓǈïƕ ßƓǈƕ ǏǄƵ íǆƙƵå ăîǃå Ü ǑƑƓǈƕǃå Ɲǌǈǆǃå Ɨƪåïíǃå ǑƼ éơƓƕǃå þíƤƙƪåā
  çííơǆǃå èƓƵāưāǆǃå ǑƼ ƗƕǄõǃå Ăāƙƪǆ ÿǒƪơƙ ǑƼ ǉïƛá ƗƼïƶǆā Ü Ɨǈǒƶǃå ǏǄƵ ƝǆƓǈïƕǃå

 þƳ æîƑƓƳ ƕƨäîìǁä çäĀìà çǆƑǀĀ :
 - èƓƵāưāǆǃå üǄƙ ñǒïíƙǃ çííƶƙǆǃå õƑƓƪāǃƓƕ ƝǆƓǈïƕ ßƓǈƕā ƗƕāƶƮ ïƛǂǕå èƓƵāưāǆǃå ǑƼ ïƓƕƙƤå íåíƵã .

 ƗƕǄõǃå íǈƵ ăïƓǌǆǃå æǈƓƞǃå ñƓǒǀǃ ßåíǕå Ɨöơǚǆ ƗƿƓõƕ íåíƵã .
 Ü Ɨǒƕǒïƞƙǃåā ƗõƕƓưǃå ÿǒƙƵāǆƞǆǃå ǏǄƵ Ɨƪåïíǃå èåïǒƺƙǆ õƕư íƶƕ ǑǄƕǀǃå ïƓƕƙƤǙå ûǒƕõƙƕ éơƓƕǃå þƓƿā
 ƗõƕƓưǃå ÿǒƙƵāǆƞǆǃå ÷ƓưƤã þƙÜ ƓǒƵāƕƪá ÿǒƙƮơ ƴƿåāƕ ƴǒƕƓƪá ÿƓǆƛ èƿïƺƙƪå Ǒƙǃå Ɨƕïƞƙǃå îǒƽǈƙ íƶƕā

 ăíƶƕǃå ïƓƕƙƤǚǃ Ɨǒƕǒïƞƙǃåā .
 ăƑǐƏƑƬƟâ çƑǆƑǐƓǁä ƕƜǁƑƴǄǁĀ ƝǆƓǈïƕ þåíƤƙƪå þƙ spss Ǒõƪāƙǆ ÿǒƕ ûāïƽǄǃ è ïƓƕƙƤå ā Ü ǑƑƓƮơǗå 

 ÿǒƙǈǒƵ Ǒõƪāƙǆ ÿǒƕ ûāïƽǄǃ è ïƓƕƙƤåā Ü Ɨǒƕǒïƞƙǃåā ƗõƕƓưǃå ÿǒƙƵāǆƞǆǃå ÿǒƕ ûïƽǄǃ ÿǒƙǄǀƙƪǆ ÿǒƙǈǒƵ
 Ɠƙǒã ýǆƓƶǆ ƴƕïǆā Ü ăíƶƕǃåā ǑǄƕǀǃå ÿǒƪƓǒǀǃå ǑƼ Ɨǒƕǒïƞƙǃå ƗƵāǆƞǆǃå èƓƞïí Ǒõƪāƙǆ ÿǒƕ ûïƽǄǃ ÿǒƙõƕƙïǆ
 ûíƮ ÿƵ úƬǂǄǃ ÿāƪïǒƕ õƓƕƙïǙå ýǆƓƶǆ ā çííƶƙǆǃå õƑƓƪāǃå þåíƤƙƪƓƕ ëïƙǀǆǃå ƝǆƓǈïƕǃå ïƛá ÿǆ ûǀơƙǄǃ
 Ɠƽǃá ìƓƕǈāïǂ ýǆƓƶǆā Ü ƗǒƽƮǈǃå ƗƑðƞƙǃå Ɨǀǒïõƕ èƓƕƛǃå æƓƪơǃ ÿāåïƕ ÿƓǆïǒƕƪ ƗǃíƓƶǆ ā Ü ǑǄƤåíǃå ûƓƪƙǙå

 èåïǒƺƙǆǃå õƕưǃ ÿǒƙǄǀƙƪǆ ÿǒƙǈǒƵ Ǒõƪāƙǆ ÿǒƕ ûāïƽǄǃ è ïƓƕƙƤåāÜïƓƕƙƤǙå èƓƕƛ íƓƞǒǗ .
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Ɠǒƞāǃāǈǂƙǃå èƓƵāưāǆ. 
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đ-  Ɨöơǚǆ ƗƿƓõƕ ǏǄƵ Ɨǒƕǒïƞƙǃå ƗƵāǆƞǆǃå èƓƞïí Ǒõƪāƙǆ ÿǒƕ ƗǒƑƓƮơã ƗǃǙí èåî ûāïƼ íƞāƙ
 ăíƶƕǃåā ǑǄƕǀǃå ÿǒƪƓǒǀǃå ǑƼ ßåíǕå. 

Ē-  ǑƼ ǑƑåíǕå æǈƓƞǃå ǏǄƵ çííƶƙǆǃå õƑƓƪāǃƓƕ ëïƙǀǆǃå ƝǆƓǈïƕǃå þåíƤƙƪƓƕ ñǒïíƙǄǃ ïǒƛƋƙ íƞāǒ
 Ɠǒƞāǃāǈǂƙǃå èƓƵāưāǆ. 

 Ǐǂǐ ƑǄƓ ƕƨäîìǁä çƬĀàĀ äíǉ :
č-   ƗƽǄƙƤǆǃå ƗǒǆǒǄƶƙǃå ýơåïǆǃå ñǒïíƙ ǑƼ çííƶƙǆǃå õƑƓƪāǃå ǏǄƵ ƗǆƑƓǀǃå Ɲǆåïƕǃå þåíƤƙƪå çïāïư .
Ď-  ƗǒǆǒǄƶƙǃå ƗǒǄǆƶǃå ǑƼ æāƪƓơǃå þåíƤƙƪƓƕ þƓǆƙǋǙå . 

ď-  ĂïƤǕå éơƓƕǆǄǃ çííƶƙǆǃå õƑƓƪāǃƓƕ ƗǒǆǒǄƶƙ èƓǒƞǆïƕ êƓƙǈã. 

Đ-  þǄƶƙǃå èƓƕāƶƮ ýǒǃîƙ ǑƼ ƗǒǆǒǄƶƙǃå õƑƓƪāǃå þåíƤƙƪå ƗǒǆǋƋƕ þǒǄƶƙǃå ǏǄƵ ÿǒǆƑƓǀǃå ƗǒƵāƙ çïāïư. 

đ-  ǉîǋ ƝƑƓƙǈ þǒǆƶƙ ÿǆ ÿǂǆƙǄǃ ïƕǂá ƗǒǆǒǄƶƙ ûõƓǈǆā ïƕǂá èƓǈǒƵ ýǆƬƙ éǒơƕ ƗǄƛƓǆǆ èƓƪåïí ßåïƞã
 Ɨƪåïíǃå. 
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Abstract 

The study aimed at identifying  the impact of proposed multi-media program to 

treat some of learning difficulties in learning the technology subject for the seventh 

graders. 

To achieve the goals of this study, the study sample consisted of (119) male and 

female students chosen deliberately from the total number of the study community 

of grade seven students in Bani Suhaila Prep. Boys "A" School and Bani Suhaila 

Prep. Girls "A" School, so that was distributed to two groups, one is experimental 

and its number is (60) students, and the other is control and its number is (59) 

students, The researcher applied the proposed multi-media program on the 

experimental group, and the control group was taught in the traditional way.  

The researcher used the descriptive approach in the study, which depends on 

describing and analyzing the phenomenon, and the experimental approach which 

based on  building the program and testing it on the sample, and find out its impact 

in improving the students level in the determined subjects. 

 

*The study tools: 
-Preparing a questionnaire contains all the subjects of technology imposed on the 

seventh grade  students and was  identified  the subjects  which are more difficult 

through the perspective of the  teachers as well as measured by the diagnostic test. 

-Preparing a test in the most difficult subjects and build a multi-media program for 

the treatment of these subjects.   

-Preparing a performance observation sheet to measure  students' skills. 

 

-The researcher has applied the pre-test after controlling the study variables on the 

two groups , the control and the experimental, and after  implementing the 

experiment which was nine weeks - one teaching period a week - the two groups, 

the control and the experimental have been subjected to the test. 

 

*And for treating the data statistically, the researcher used: 
 - SPSS statistical program. 

- T-test for differences between means of independent samples of the difference 

between the two groups ,the control and the experimental. 

- T-test for the differences between means of similar samples of the control group 

in the pre and the post tests. 

- ETA square to verify the impact of the proposed program using  multimedia. 

- Pearson correlation coefficient to detect the validity of internal consistency.   

- Spearman Brown equation to calculate stability in a mid-term retail 

- Cronbach alpha coefficient  to find the test constancy. 

- T-test for differences between the means of independent samples to adjust the 

variables. 
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*The study has concluded the following results: 
1-There are statistical significant differences between the mean of the control 

group and the mean of the experimental group in the pre-test on the cognitive 

achievement test. 

2-There are statistical significant differences between the mean of the experimental 

group on the cognitive achievement test in the pre and post tests. 

3-There is a great effect of teaching using the proposed multi-media program on 

the cognitive achievement. 

4-There are statistical significant differences between the mean of the control 

group and the mean of the experimental group in the pre-test on the performance 

observation sheet. 

5-There are statistical significant differences between the mean of the experimental 

group on 

the performance observation sheet in the pre and post tests.    

6-There is a great effect of teaching using the proposed multi-media program on 

the performance side in technology.  

 

*The study recommended the following: 
1-The necessity of using the based on -multi media  programs in teaching the 

various    educational grades. 

2- The necessity of using the computer in the educational process. 

3- Producing multimedia educational software to the other subjects.  

4- The necessity of raising the awareness of those who are responsible for 

education about the importance of using the educational media in overcoming 

learning difficulties. 

 5- Implementing similar studies to include larger samples and more educational 

regions to be able to generalize the results of this study.    
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 üĀǓä üƬƻǁä
 ƕƨäîìǁä ƕǐƻǂƢ ƑǊƗǐǄǉàĀ

 
 

 üƬƻǁä äíǉ þǄƮƗǐ:     
 

 -      ƕƨäîìǁä ƕøǄìøƾǄ .
 - ƕƨäîìǁä ƕøøǂǀƪǄ .
 - ƕƨäîìǁä óĀîøƺ. 

 -     ƕƨäîìǁä ùäìøǉà. 

 - ƕƨäîìǁä ƕøǐǄǉà. 

 - ƕƨäîìǁä ìĀìøƟ. 

 - ƕƨäîìǁä çƑƟǂôƬǄ. 

 -çäĀôƢ ƕƨäîìǁä  . 
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 üĀǓä üƬƻǁä
 ƕƨäîìǁä ƕǐƻǂƢ ƑǊƗǐǄǉàĀ
 

 ƕǄìƾǄ :
 ÿǆ íïƽǃå ÿǂǆƙ çïǒƺƮ Ɨǒïƿ þǃƓƶǃå ÿǆ èǄƶƞ ƗǄƑƓǋ ƗǒƼïƶǆ çïāƛā Ü Ąǚǋîǆ ĄƓǒǆǄƵ ĄƓǆíǀƙ þāǒǃå þǃƓƶǃå íǌƬǒ    

 ǉíǌƬƙ þǃ Ɠǆ íǀƶǃå åîǋ ýǚƤ ƗǒǈƓƪǈǗå èíǌƬ íƿā Ü ïƪǒā Ɨǃāǌƪƕ ǊƙƶƕƓƙǆā Ɨǒǆåïƙǆǃå ǊƑƓƞïá ǑƼ ăïƞǒ Ɠǆ ƗƼïƶǆ
  Ɨǒƞāǃāǈǂƙǃåā ƗǒǆǄƶǃå ƗƼïƶǆǃå ǑƼ ÿƓƪǈǗå Ɠǌǀǀơ ƗǄƑƓǋ èåðƽƿ ÿǆ ýǒāõǃå ƓǌƤǒïƓƙ ïƕƵ

                                                                       )  Ü ǑǈāǄƞƶǃåā íǆơǆ2000 : 64 .( 
 

 ƗǒǆǄƵ çïāƛ èƓƶǆƙƞǆǃå íǌƬƙ éǒơ ǊƙǒǋƓƼï ǏǄƵ ýǆƶƙā ÿƓƪǈǗå úåíǋá ÿǆ ïǒƛǂǃå ûǀơƙ Ɠǒƞāǃāǈǂƙǃåā    
 èƓƕǀƶǃå ÿǆ íǒíƶǃå ïāǌö Ǐǃã Ăíá Ɠǆǆ Ü Ɨƶǒïƪǃå èåïāõƙǃåā èåïǒƺƙǆǃå ÿǆ íǒíƶǃå ƓǌǈƵ Ɲƙǈ Ü Ɨǒƞāǃāǈǂƙā

 íåíƵã ýƞá ÿǆ ƗǒǆǒǄƶƙǃå èƓƪƪâǆǃå ïǒāõƙ ǑƼ íāǌƞǃå ýîƕ èƓƶǆƙƞǆǃå ǏǄƵ ôïƽǒ ăîǃå ïǆǕå Ü èǚǂƬǆǃåā
 èåïāõƙǃåā èåïǒƺƙǆǃå ǉîǋ ƴǆ úǒǂƙǃå ǏǄƵ ÿǒïíƓƿ íåïƼá ") ÿƓƞ ïƽǃåă Ü 2002 :27 . ( 

            
 Ǐǃã çïāƮ ÿǆ ßƓǀƙïǙå Ǌƕ íƮǀǒ ÿǂǃā ïƓƛíǈǙå Ǒǈƶǒ Ǚ åîǋā Ü ýåāðǃåā ïǒƺƙǃå Ɨƶǒïƪ ƓǌǈƋƕ Ɠǒƞāǃāǈǂƙǃå þƪƙƙā   
 ƗǒƞāǃāǈǂƙǄǃ ĄƓǒāƿ ĄƓƶƼåí ýǂƬǒ úíǌǃå åîǋā Ü þƞơǃå ïƓƮƙƤåā çßƓƽǂǃåā ƗƵïƪǃåā Ɨƿíǃå ÿǆ íǒðǆ Ǐǃã ĄǙāƮā çïāƮ

Ɠǌǆíǀƙā Ɠǒƞāǃāǈǂƙǃå ïāõƙ ǑƼ ĄƓƪǒƑï ĄƓƕƕƪ üǃî ÿāǂǒ íƿā Ü ýưƼǖǃ ĄƓǆƑåí ýāƮāǄǃ ĈƓǒƪƼƓǈƙ ĄǙƓƞǆ ûǄƤǒā           
                                                                               )  Ü ÿǒǈƓƵðǃå2001 :22 . ( 

                                                              
 āǒíǒƽǃåā æāƪƓơǃå ýƛǆ çííƶƙǆǃå õƑƓƪāǃå þåíƤƙƪå þƙƼ þǒǄƶƙǃå ýƓƞǆ ǑƼ Ɠǒƞāǃāǈǂƙǃå þåíƤƙƪå ûïõ èííƶƙ íǀǃā    
 ýðǙð ÿǆ ƓǌƵåāǈá úǄƙƤǆƕ Ɨǒƶǒƕõǃå ïǋåāöǃå çíǋƓƬǆ ƓǈǈƓǂǆƎƕ ƠƕƮƋƼ þǒǄƶƙǃå ƗǒǄǆƵ õǒƪƕƙ ýƞá ÿǆ èǈïƙǈǗåā

 úāƓƤǆǃåā ïõƓƤǆǄǃ ôïƶƙǃå ÿāí çíïƞǆǃå ÿǒƶǃƓƕ Ăïƙ Ǚ Ǒƙǃå Ɨǀǒƿíǃå ßƓǒƬǕå ĄƓưǒáā Ü úāƪǂā úāƪƤā ÿǒǂåïƕā
 ïƤà íǄƕ ǑƼ āǋā ÷āưāǆ ăá òƿƓǈǒ ÿá æǃƓõ ăá ÿƓǂǆƎƕƼ íƶƕ ÿƵ þǄƶƙǃå ƗơƓƙã ĄƓưǒá üǃîǂ Ü üǃƓǌǆǃåā .

 
 èƓǈƓǒƕǃå ƗƞǃƓƶǆ ǑƼ ƗǒǋƓǈƙǆǃå ƗƵïƪǃåā ƗƿíǃƓƕ ðƓƙǆƙ Ǒƙǃå Ɨƛǒíơǃå Ɨǒƞāǃāǈǂƙǃå èƓƵïƙƤǆǃå ÿǆ æāƪƓơǃå íƶǒā    

  Ü þǒǄƶƙǃåā Ɨǒƕïƙǃå ýƓƞǆ ǑƼ óƤǕƓƕā çƓǒơǃå ÿāƑƬ ǏƙƬ ǑƼ ǊǆåíƤƙƪå þƙ üǃîǃ
 íāǀƶǃå ýǚƤ ƗƮƓƤā æāƪƓơǃå þǄƵ Ɠǌƕ ïāõƙ Ǒƙǃå ƗƵïƪǃƓƕ þāǄƶǃå ÿǆ þǄƵ ïāõƙ ÿá ýƕƿ ÿǆ éíơǒ þǃ ǊǄƶǃā

     þāǄƶǃå ǉîǋ Ǐǃã ƗƕƪǈǃƓƕ çïåíƮǃå ÿƓǂǆ ýƙơǒ Ǌǈá Ǚã ĂïƤǕå þāǄƶǃƓƕ ƗǈïƓǀǆ þǄƶǃå åîǋ Ɨƛåíơ ÿǆ þƹïǃƓƕā çïǒƤǕå
                                                                  ) āƓõ ïƪǃå Ü çíƓƶƪă Ü 2003 : 25 . ( 
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 çíǒíƞ ƗǄơïǆ ýāƤí ýƞá ÿǆ ÿǒïƬƶǃåā ăíƓơǃå ÿïǀǃå ƗƕǄõǃ æāƪƓơǃå ÿƵ Ǐǈƹ Ǚ ǊǈƋƕ ĄƓƼāïƶǆ ƠƕƮá íƿā    
 þǒǄƶƙǃå ƝǋƓǈǆ ǏǄƵ èƓǈǒƪơƙǃå ýƓƤíã ýǚƤ ÿǆ Ǚã üǃî þƙǒ Ǚā Ü çƓǒơǃå èǙƓƞǆ ǑƼ ăïƬƕǃå ïāõƙǃå ýơåïǆ ÿǆ
        ýƓƞǆǃå åîǋ ǑƼ Ɨǆíǀƙǆǃå ýāíǃå Ɨƕǂåāǆǃ þǒǄƶƙǃå Ǐǃã æāƪƓơǃå êƓǌǈǆ ýƓƤíã ÿƓƕƪơǃƓƕ îƤǕå ýƞá ÿǆ

                                                                   )  Ü ăāƓõ ïƪǃå Ü çíƓƶƪ2003 : 26 . ( 
                                                       

 ÿƓǂǆǃå ǑƼ þíƤƙƪå Ɠǆ åîã æāƪƓơǃƓƕ þǒǄƶƙǃå ÿá Ɨǆíǀƙǆǃå ýāíǃå ÿǆ ïǒƛǂ ǑƼ ƗǒǄǆƶǃå ƗƕïƞƙǃƓƕ èƕƛ íǀǃā   
 ÿǒǆǄƶǆǃå æǒïíƙ æǄõƙǒ ǉïāíƕ åîǋā úƮǃå ƗƼïƹ ǑƼ çðƓƙǆǆ ƝƑƓƙǈ ûǀơǒ ÿá ÿǂǆǒ æƪƓǈǆǃå èƿāǃå ǑƼā æƪƓǈǆǃå

                       ƗǒǄǒƮơƙǃå ƗƕǄõǃå èƓǒāƙƪǆ ƴƼï ýƞå ÿǆ Ɨǒǈǀƙǃå ǉîǌǃ ýƛǆǕå þåíƤƙƪǙå ǏǄƵ
                                                                        )  Ü þǒǋåïƕã Ü ïƓƽǃå1998 : 17  . ( 

    
 ýíƓƕƙǃå çíƓǒðā ǑƕƓƞǒǙå ýƵƓƽƙǃå çíƓǒð ǑƼ ïāí Ɠǌǃ æāƪƓơǃå Ɨõƪåāƕ ýǆƶƙ Ǒƙǃå ƗǒǆǒǄƶƙǃå Ɲǆåïƕǃå þåíƤƙƪåā 

  èƓǆāǄƶǆǃå þíǀǒ æāƪƓơǃå ÿã éǒơ Ü æāƪƓơǃåā æǃƓõǃå ÿǒƕ õƬǈǃå)  Ăāƙơǆǃå(  ĄßƓǈƕ ƗƕƓƞƙƪǙå Ǒõƶǒ æǃƓõǃåā
 ƗƶƕƓƙǆ ÿƵ æǃƓõǃå ýƽƺǒ Ɠǆƕï ăíǒǄǀƙǃå þǒǄƶƙǃå ǑƼ Ɠǆá Ü ýǆƶǃå ïƓƪǆ æāƪƓơǃå ííơǒ æǃƓõǃå ƗƕƓƞƙƪå ǏǄƵ

 èƙƬƙ āá æǃƓõǃå ýƽƹ ÿȒåā Ǐƙơ Ɨƕƪāơǆǃå ñāïíǃå ǑƼ Ɠǆá Ü ƗǒǆǒǄƶƙǃå úåíǋǕå ûǒǀơƙ ÿǂǆǒ Ǚ åîǌƕā  ƗƕƓƞǗå
 Ąåïöƙǈǆ Ǐǀƕǒ ðƓǌƞǃƓƼ ǊǋƓƕƙǈå)  Ü èåíƓǒƵ2004 : 112  . ( 

 
 ýǒƮāƙ ƗǒǄǆƵ ÿǆ ýǌƪǒ Ǌǈã éǒơ Ü ñǒïíƙǃå ǑƼ æāƪƓơǃå Ɨǒǆǋá ǏǄƵ ÿǒǒāƕïƙǃå ÿǆ ïǒƛǂǃå íǂâǒā    

 æǚõǃå ÿƓǋîá Ǐǃã þǒǋƓƽǆǃåā èƓǆāǄƶǆǃå . þǄƶƙǆǃå ÿǒƕ ýƵƓƽƙǃå Ǐǃã ăíâǒ ƗǒǆǒǄƶƙ ƗǄǒƪāǂ æāƪƓơǃå þåíƤƙƪåā
 ÿāǂƙƼ Ü Ɨǒƪåïíǃå ýāƮƽǃå ýƤåí æāƪƓơǃå þåíƤƙƪå ýǚƤ ÿǆ üǃîā Ü æāƪƓơǃå Ɠǌǆíǀǒ Ǒƙǃå ƗǒǆǒǄƶƙǃå Ɲǆåïƕǃåā

  ƗƽǄƙƤǆǃå èåïƓǌǆǃåā èƓƵāưāǆǃå ñǒïíƙǃ ĄƓƮǒƮƤ èǆǆƮ íƿ Ɲǆåïƕǃå ǉîǋ
)  Ü æǒõƤǃå2002 : 39 . ( 

 
 èåðǒǆǆǃåā íƑåāƽǃå ÿǆ ƗƵāǆƞǆ Ǐǃã üǃî íāƶǒā Ü Ɠǋïǒƹ ǏǄƵ æāƪƓơǃå Ɠǒƞāǃāǈǂƙ ýưƽƙ ǑǃƓơǃå ƓǈïƮƵ ǑƼā     
 ƗǒǄǆƶǃå èåïāõƙǃå çåïƓƞǆā Ǒƞāǃāǈǂƙǃå ïāõƙǃå Ɨƕǂåāǆ Ɠǌǈǆ Ǒƙǃåā çïāõƙǆǃå æāƪƓơǃå Ɠǒƞāǃāǈǂƙ Ɠǌƕ íïƽǈƙ Ǒƙǃå

  ƗǒïƬƕǃå þíǀƙ Ǐǃã ƗƼíƓǌǃå ĂïƤǕå Ɨǒƞāǃāǈǂƙǃå)  Ü ïõƓƤ2000 : 13 : 14                                                   . ( 
                                                                       

 Ü ƓǌƞïƓƤ þá ƗǒƽƮǃå ƗƼïƺǃå ýƤåí ÿƓǂá ßåāƪ ƗǒǆǒǄƶƙǃå ƗǒǄǆƶǃå ƗǆíƤ ǑƼ ƗǒƕƓƞǒã èƓǆǋƓƪǆ þíǀǒ Ǌǈá Ɠǆǂ    
  ƗǒƑāưǃå ôïƶǃå çðǌƞáā ƗǒǆǒǄƶƙǃå èƓơāǄǃƓǂ ĂïƤǕå ƗǒǆǒǄƶƙǃå ýƑƓƪāǃå ÿǆ ïƛǂá Ǌƶǆ þǄƶǆǃå ýƵƓƽƙā

                                                                         ) ÜÿāïƤà ÜƗǈƓƽƵ2005 :50 . (
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 ǑƼ ëƓƞǈǃƓƼ Ü ƗǒǆǒǄƶƙǃå ƗǒǄǆƶǃå ǑƼ ýơåïǆǃå þǋá ÿǆ ǏǃāǕå úāƽƮǃå ƗƮƓƤā ǑƪƓƪǕå  þǒǄƶƙǃå ƗǄơïǆ íƶƙā    
 ƗƼïƶǆǃå þǌǒíǃ ÿāǂƙƙ áíƕƙ ƗǄơïǆǃå ǉîǋ ǑƼ ƗƕǄõǃå ÿǕ Ąåïöǈ Ü ƗǄơïǆǃå ǉîǋ ǏǄƵ ĄƓǒǈƕǆ ÿāǂǒ Ɨǀơǚǃå ýơåïǆǃå

 ƓǌƙǙƓƞǆ ƗƼƓǂƕ çƓǒơǃå Ɨǌƞåāǆ åāƶǒõƙƪǒ Ǐƙơ Ü æƪƓǈǆǃå ǑƕƓƞǒǙå ǉƓƞƙǙå Ǐǆǈǒā Ɨǆǒǀǃå ñïƺƙā çïƓǌǆǃå æƪƙǂƙā
 ƗǒƵƓǈƮǃåā ƗǒïƓƞƙǃåā ƗǒƵåïðǃåā ƗǒǆǄƶǃå ... èǙƓƞǆǃå ÿǆ üǃî ïǒƹ Ǐǃã . ÿǆ ííƵ ƗƕǄõǃå ñïíǒ ƗǄơïǆǃå üǄƙ ǑƼā

 ƗǒƵƓǆƙƞǙå èƓƪåïíǃåā Ü èƓǒưƓǒïǃåā Ü ƗǒǆǚƪǗå Ɨǒƕïƙǃåā Ü Ɨǒƕïƶǃå ƗƺǄǃåā Ü Ɠǒƞāǃāǈǂƙǃå ýƛǆ Ɨǒƪåïíǃå íåāǆǃå
 úåíǋǕå üǄƙ Ǌǃ ûǀơƙā íïƽǃå èƓƞƓơ ƗǒƕǄƙ Ǐǃã úíǌƙ Ǒƙǃå íåāǆǃå ÿǆ Ɠǋïǒƹā .

 
 ǉîǋ ïƕƙƶƙā Ü ƗǒǈǒõƪǄƽǃå ñïåíǆǃå ǑƼ ƗǒƪƓƪǕå ƗǄơïǆǃå ƗƕǄõ ǏǄƵ çïïǀǆǃå íåāǆǃå ÿǆ Ɠǒƞāǃāǈǂƙǃå éơƕǆ íƶǒā    
 ýƓǒƤǃå ûƓƼà ƴǒƪāƙǃ Ɨǒǈǀƙǃåā ƗǒǄǆƶǃå ðƑƓǂïǃåā ñƪǕå Ɨǒǆǈƙ ǑƼ ðïƓƕ ïāí ÿǆ Ɠǌǃ Ɠǆǃ Ɨǆǌǆǃå íåāǆǃå ÿǆ çíƓǆǃå

 ÿǒǆǄƶƙǆǃå Ăíǃ ǑƵåíƕǗå ïāƮƙǃåā ǑǆǄƶǃå .
 

 åîǋ þǒǄƶƙ úåíǋá íƞǈ  ƗǒǈǒõƪǄƽǃå ñïåíǆǃå ǑƼ Ɠǒƞāǃāǈǂƙǃå ïïǀǆ þǒǄƶƙƕ óƓƤǃå þǄƶǆǃå ýǒǃí Ǐǃã ÷āƞïǃƓƕā    
 ûǒƕõƙ ýưƽƕ ƓǋïƓǂƙƕå þƙ Ǒƙǃå Ɨǒǈǀƙǃå èåāíǕåā èǙǓå ÿǆ ƗǒǆǄƶǃå èåðƞǈǆǃå ǏǄƵ þǄƶƙǆǃå ÷ǚõå Ǒǋā êƓǌǈǆǃå

 Ǌƙåāíáā Ǒǈåíǒǆǃå ýǆƶǃå íåāǆ ǏǄƵ þǄƶƙǆǃå úïƶƙ üǃîǂ Ü þùǄƶǃå ÷āïƼ úǄƙƤǆ ǑƼ Ɨƕƪƙǂǆǃå úïƓƶǆǃåā äíƓƕǆǃå ôƶƕ
 æǈƓƞ ƓǌǒǄƵ Ǐƺõǒ Ǒƙǃå íåāǆǃå ÿǆ ǑǌƼ Ü ýƕǀƙƪǆǃå   Ɨǈǌǆǃ ýưƼǕå ïƓǒƙƤǙå ÿǆ Ǌǈǒǂǆƙ ýƞá ÿǆ ǉíƵåāƿā
 Ǌǈá Ǚã ƓǌƙƓƵāưāǆ Ɨƪǚƪā ƗõƓƪƕ ÿǆ þƹïǃå ǏǄƵā ǑƼïƶǆǃå æǈƓƞǃå ǏǄƵ Ǒǈƕǆǃå æǒïíƙǃåā ýǆƶǃåā ƗƪïƓǆǆǃå

 æǚõǃå ĂāƓǂƬā ƓǒǄƶǃå ƗǒƪƓƪǕå ǑƼ éāƺǃå ƗǃƓǂā ñïåíǆ ǑƼ ƓǒƞāǃāǈǂƙǄǃ þǄƶǆǂ éơƓƕǃå çïƕƤ ýǚƤ ÿǆ öơǚǆǃå
 ƓǌǒǆǄƶǆ ÿá ƗƮƓƤ éơƕǆǃå åîǋ ǑƼ úƶư ÿǆ ÿāǈƓƶǒ ƗƕǄõǃå ÿá èƓǆǄƶǆǃåā ÿǒǆǄƶǆǃå Ɨǒâïā èåïƓƕƙƤǙå ƝƑƓƙǈā Ü
 æƮǈǒ Ɠǒƞāǃāǈǂƙǃå æƓƙǂ èåíơā þǒǄƶƙ ǏǄƵ ðǒǂïƙǃå ÿá éơƓƕǃå Ăïǒ Ɠǈǋ ÿǆ Ü þāǄƶǃå ǑƼ ñāǒïāǃƓǂƕǃå ƗǄǆơ ÿǆ
 ǑƼ ƗƽǄƙƤǆǃå þǒǄƶƙǃå èƓǒǈǀƙ þåíƤƙƪå Ǐǃã êƓƙơǒ ăîǃå ïǆǕå Ü ƗƕǄõǄǃ ƓǌǄǀǈā Ɠǌǆǒǌƽƙ Ɨǀǒïõ ǏǄƵ þƓǆƙǋǙå ǑƼ
 þƓöǈ Ǐǃã ƗǒïƮƕǃå ā Ɨǒƶǆƪǃå èåïƛâǆǃå úƓưƙ Ɠǆǈǒơ íåíðƙ þǒǄƶƙǃå ǑƼ Ɨƕƹïǃå ÿã éǒơ Ü éơƕǆǃå åîǋ ñǒïíƙ

 ÿǆ ïƛǂá ǏǀǄƙǒ ÿƓƪǈǗå ÿá Ǐǃã éāơƕǃåā èƓƪåïíǃå ïǒƬƙā Ü þǒǄƶƙǃå)80 %(  ƴǆƪǃå ýǚƤ ÿǆ ƗƼïƶǆǃå ÿǆ
 āơǈā Ü ïƮƕǃåā) 13 - %30 % (         āơǈā Ü ƴǆƪǃå ýǚƤ ÿǆ )1 -%5 % (  ñåāơǃå ǑƿƓƕ ) ûāîǃå
 ñǆǄǃåā þƬǃåā()  Ü ïƓõƶǃå2008 : 5 . (

 
 ýƞá ÿǆ Ɠǒƞāǃāǈǂƙǃå éơƕǆ èƓƵāưāǆ ñǒïíƙǃ Ąåïƪǒǆ ƓǌǆåíƤƙƪå ÿāǂǒ íƿ çííƶƙǆǃå õƑƓƪāǃå þåíƤƙƪå ÿƎƼ üǃîǃ   
 Ǒƙǃå éơƓƕǆǃå ïƛǂá Ǒǋā èƓƕāƶƮ ÿǆ Ɠǌƕ Ɠǆ ƗƞǃƓƶǆā Ü ƗƕǄõǃå ÿƓǋîá Ǐǃã èåïƓǌǆā èƓǆāǄƶǆ ÿǆ Ɠǌƕ Ɠǆ ýǒƮāƙ
 ǑƼ èåïāõƙ ÿǆ éíơƙƪǒ Ɠǆ ýǂ ýāơ ïāíƙ ƓǌƙƓƵāưāǆ ÿǕ Ü æāƪƓơǃå þåíƤƙƪƓƕ ǑǄǆƵ ûǒƕõƙ Ǐǃã êƓƙơƙ

 ăïöǈǃå ÿǒƕ õƕïǄǃ Ɠǒƞāǃāǈǂƙǃå éơƕǆ ǑƼ ƗƮƓƤ ïǒƕǂǃå ïƛǕå Ǌǃ ÿāǂǒ íƿ õƑƓƪāǃå úǒöāƙ åîǃā Ɠǒƞāǃāǈǂƙǃå ýƓƞǆ
 Ǒǀǒƕõƙǃåā .
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 ƗƑǒƕǃå ǉîǋā ƗǒǄƵƓƽƙ ǊǒƕƶƬƙ ƗƑǒƕ êƓƙǈǗ õƑƓƪāǃåā ïƙāǒƕǆǂǃå ÿǒƕ Ɠǆ Ɲǆí ÿƵ çïƓƕƵ Ǒǋ çííƶƙǆǃå õƑƓƪāǃåā   
 ÿǆ ǑƕƶƬƙ ýǂƬƕ Ɠǌǈǒƕ ƓǆǒƼ õƕƙïƙ Ǒƙǃåā āǒíǒƽǃåā èāƮǃåā èƓǆāƪïǃåā ïāƮǃåā óǈǃå ǏǄƵ ăāƙơƙ ƗǒǄƵƓƽƙǃå

 èƓǆāƪïǃå ýǚƤ)  Ü ÿƪơ ā ïǒǀƬ2008 : 7 . ( 
 

 ïƮǈƶǂ ûǒāƬƙǃå æāǄƪá íǆƙƶƙ Ɨƛǒíơ ñǒïíƙ õƓǆǈá Ǐǃã ƗƕǄõǃå ƗƞƓơ ÿǆ ƗǒǃƓơǃå Ɨƪåïíǃå Ɨǒǆǋá ǑƙƋƙā    
 Ü ïāǆǕå  õƪƕƋƕ ƗǒƽƮǃå ƗƼïƺǃå ýƤåí ýƓƺƬǈǙå Ǒƶǒïƪ Ɨǒïǆƶǃå ƗǄơïǆǃå ǉîǋ ǑƼ ƗƕǄõǃå ÿāǂ üǃîā Ü ƓǌǒƼ ǑƪƓƪá
 Ü õǒƪāǂ çííƶƙǆǃå õƑƓƪāǃå úöāǒ ÿá éơƓƕǃå Ăáï Ɠǒƞāǃāǈǂƙǃå éơƕǆ ǑƼ çíāƞāǆǃå èƓƵāưāǆǃå õǒƪƕƙ ýƞá ÿǆƼ

 ǑƪƓƪǕå ƴƕƓƪǃå úƮǃå ƗƕǄõ ǏǄƵ ïïǀǆǃå Ɠǒƞāǃāǈǂƙǃå éơƕǆ èƓƵāưāǆ èƓƕāƶƮ ýǒǃîƙ ǑƼ þǌƪǒ íƿ .
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6 

 

 ƕƨäîìǁä ƕǂǀƪǄ :
 ǑǃƓƙǃå ñǒƑïǃå ýåâƪǃå ǑƼ Ɨƪåïíǃå ƗǄǂƬǆ ííơƙƙ :

 ƗƕǄõ Ăíǃ Ɠǒƞāǃāǈǂƙǃå éơƕǆ þǄƶƙ ǑƼ èƓƕāƶƮǃå ôƶƕ êǚƶǃ çííƶƙǆǃå õƑƓƪāǃƓƕ ëïƙǀǆ ƝǆƓǈïƕ ïƛá Ɠǆ
 Þ ǑƪƓƪǕå ƴƕƓƪǃå úƮǃå

 
 ƕǐǁƑƗǁä ƕǐƳîƻǁä ƕǂƏƨǓä ðǐƏîǁä üäáƨǁä þǄ úƙƓǆǐĀ :

č-  ƴƕƓƪǃå úƮǃå ƗƕǄõ ǏǄƵ ïïǀǆǃå Ɠǒƞāǃāǈǂƙǃå æƓƙǂƕ ƓǌǆǄƶƙ ǑƼ ƗƕāƶƮ ýǂƬƙ Ǒƙǃå èƓƵāưāǆǃå Ɠǆ
 Þ ǑƪƓƪǕå

Ď- Þ Ɠǒƞāǃāǈǂƙǃå éơƕǆ ǑƼ èƓƵāưāǆ èƓƕāƶƮ êǚƶǃ ëïƙǀǆǃå æƪāơǆǃå ƝǆƓǈïƕǃå çïāƮ Ɠǆ 

ď-  éơƕǆ ǑƼ ǑƑåíǕå æǈƓƞǃåā ǑƼïƶǆǃå ýǒƮơƙǃå ǏǄƵ çííƶƙǆǃå õƑƓƪāǃƓƕ æƪāơǆǃå ƝǆƓǈïƕǃå ïƛá Ɠǆ
 Þ Ɠǒƞāǃāǈǂƙǃå

 
 ƕƨäîìǁä óĀîƺ :

 
č.  Ăāƙƪǆ íǈƵ ƗǒƑƓƮơã ƗǃǙí èåî ûāïƼ íƞāƙ Ǚ)a  >= 0.05 (  èƓƞïí õƪāƙǆ ÿǒƕ 

 ïƓƕƙƤå ǏǄƵ ăíƶƕǃå ñƓǒǀǃå ǑƼ ƗõƕƓưǃå ƗƵāǆƞǆǃå èƓƞïí õƪāƙǆā Ɨǒƕǒïƞƙǃå ƗƵāǆƞǆǃå
ǑƼïƶǆǃå ǑǄǒƮơƙǃå .

Ď.  Ăāƙƪǆ íǈƵ ƗǒƑƓƮơã ƗǃǙí èåî ûāïƼ íƞāƙ   )a  >= 0.05 (  èƓƞïí Ǒõƪāƙǆ ÿǒƕ 
ăíƶƕǃåā ǑǄƕǀǃå ÿǒƪƓǒǀǃå ǑƼ ǑƼïƶǆǃå ýǒƮơƙǃå ïƓƕƙƤå ǏǄƵ Ɨǒƕǒïƞƙǃå ƗƵāǆƞǆǃå .

ď.  ǑƼïƶǆǃå ýǒƮơƙǃå ǏǄƵ çííƶƙǆǃå õƑƓƪāǃƓƕ ëïƙǀǆǃå ƝǆƓǈïƕǃå þåíƤƙƪƓƕ ñǒïíƙǄǃ ïǒƛƋƙ íƞāǒ
Ɠǒƞāǃāǈǂƙǃå éơƕǆ ǑƼ .

Đ.  Ăāƙƪǆ íǈƵ ƗǒƑƓƮơã ƗǃǙí èåî ûāïƼ íƞāƙ Ǚ   )a  >= 0.05 (  èƓƞïí õƪāƙǆ ÿǒƕ 
 ƗƿƓõƕ ǏǄƵ ăíƶƕǃå ñƓǒǀǃå ǑƼ ƗõƕƓưǃå ƗƵāǆƞǆǃå èƓƞïí õƪāƙǆā Ɨǒƕǒïƞƙǃå ƗƵāǆƞǆǃå

ßåíǕå Ɨöơǚǆ .
đ.  Ăāƙƪǆ íǈƵ ƗǒƑƓƮơã ƗǃǙí èåî ûāïƼ íƞāƙ   )a  >= 0.05 (  èƓƞïí Ǒõƪāƙǆ ÿǒƕ 

ăíƶƕǃåā ǑǄƕǀǃå ÿǒƪƓǒǀǃå ǑƼ ßåíǕå Ɨöơǚǆ ƗƿƓõƕ ǏǄƵ Ɨǒƕǒïƞƙǃå ƗƵāǆƞǆǃå .
Ē.  ǑƼ ǑƑåíǕå æǈƓƞǃå ǏǄƵ çííƶƙǆǃå õƑƓƪāǃƓƕ ëïƙǀǆǃå ƝǆƓǈïƕǃå þåíƤƙƪƓƕ ñǒïíƙǄǃ ïǒƛƋƙ íƞāǒ

Ɠǒƞāǃāǈǂƙǃå éơƕǆ .
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 ƕƨäîìǁä ùäìǉà :
ƕǐǁƑƗǁä ùäìǉǓä úǐƾƟƗ Ǎǁâ ƕƨäîìǁä Ǉíǉ ǍƴƨƗ :

    1 - ƓǌǒǆǄƶǆ ïöǈ Ɨǌƞā ÿǆ ƴƕƓƪǃå úƮǃå Ɠǒƞāǃāǈǂƙ éơƕǆ èƓƵāưāǆ èƓƕāƶƮ íǒíơƙ .
    2 - ǏǄƵ çïïǀǆǃå Ɠǒƞāǃāǈǂƙǃå éơƕǆ èƓƵāưāǆ èƓƕāƶƮ ýǒǃîƙǃ çííƶƙǆǃå õƑƓƪāǃƓƕ æƪāơǆ ƝǆƓǈïƕ ßƓǈƕ

 ǑƪƓƪǕå ƴƕƓƪǃå úƮǃå ƗƕǄõ                        .
3 -ƗƼïƶǆ  èƓƕāƶƮ ýǒǃîƙ ǑƼ ǑƑåíǕå æǈƓƞǃå ǏǄƵā Ü ǑƼïƶǆǃå ýǒƮơƙǃå ǏǄƵ æƪāơǆǃå ƝǆƓǈïƕǃå ïƛá

Ɠǒƞāǃāǈǂƙǃå éơƕǆ èƓƵāưāǆ ǑƪƓƪǕå ƴƕƓƪǃå úƮǃå ƗƕǄõ ǏǄƵ çïïǀǆǃå  .
 

 ƕƨäîìǁä ƕǐǄǉà :
ƕǐǁƑƗǁä ôƑƾǆǁä Ǐƺ ƕƨäîìǁä ƕǐǄǉà þǄǀƗ: 

č-  ƓǌǒǆǄƶǆ ïöǈ Ɨǌƞā ÿǆ Ɠǒƞāǃāǈǂƙǃå éơƕǆ ǑƼ ƗƕƶƮǃå èƓƵāưāǆǃå ƗƼïƶǆ .
Ď-  ǑƼ ǑƪƓƪǕå ƴƕƓƪǃå úƮǃå ǑƼ æǚõǃå íǒƽǒ íƿ çííƶƙǆǃå õƑƓƪāǃƓƕ ýǆƶǒ ĄȖĄƓƕƪāơǆ ĄƓƞǆƓǈïƕ Ɨƪåïíǃå þíǀƙ

 ǑƼ þǄƶƙǆǃå ýǒƮơƙ Ɨǒǆǈƙ Ǐǃã ƝǆƓǈïƕǃå úíǌǒ éǒơ Ü ĄƓǒƙåî ƗƕāƶƮ ïƛǂǕå èƓƵāưāǆǃå þǄƶƙ
 ƗƕǄõǃå íǈƵ ƗƕāƶƮ ýǂƬƙ Ǒƙǃå èƓƵāưāǆǃå .

ď-  Ɠǒƞāǃāǈǂƙǃå ƝǋƓǈǆ ïǒāõƙ ǏǄƵ çðƹ èƓöƼƓơǆ ǑƼ ƗǒǆǒǄƶƙǃå ƗǒǄǆƶǃå ÿƵ ÿǒǃāƑƪǆǃå Ɨƪåïíǃå ǉîǋ íƵƓƪƙ íƿ
Ɠǒƞāǃāǈǂƙǃå èåïƓǌǆ ǑƼ ƗƕǄõǃå ýǒƮơƙ çíƓǒð ǏǄƵ íƵƓƪǒ Ɠǆƕ .

Đ-  Ɨƞǒƙǈ ĄƓǆƑåí þǄƶƙǆǃå ĂāǂƬ ýơǆ Ǒǋ Ǒƙǃåā Ɠǒƞāǃāǈǂƙǃå ñǒïíƙ èƓƕāƶƮ ýǒǃîƙ ǑƼ Ɨƪåïíǃå ǉîǋ þǋƓƪƙ íƿ
 ûƓƪǆǃå åîǋ ñǒïíƙǃ ýƓƞǆǃå åîǋ ǑƼ ÿǒƮƮƤƙǆ ÿǒǆǄƶǆ íāƞā þíƶǃ .

đ-  ǑƼ çíāƞāǆǃå èåíơāǃå ƗƼƓǂǃ çííƶƙǆǃå õƑƓƪāǃƓƕ Ɲǆåïƕ ßƓǈƕ āơǈ ûǚõǈǙå Ɨõǀǈ Ɨƪåïíǃå ǉîǋ ÿāǂƙ íƿ
 ƗƽǄƙƤǆǃå ýơåïǆǃå ǑƼ Ɠǒƞāǃāǈǂƙǃå éơƕǆ .

 

ƕƨäîìǁä ìĀìƟ: 

č- ǏƳĀƮĀǄǁä ìƟǁä :  ǑƪƓƪǕå ƴƕƓƪǃå úƮǃå ƗƕǄõ ǏǄƵ ïïǀǆǃå Ɠǒƞāǃāǈǂƙǃå æƓƙǂ  .
Ď- ǏƗƑƨƨáǄǁä ìƟǁä :  ǑƪƓƪǕå ƴƕƓƪǃå úƮǄǃ éāƺǃå ƗǃƓǂā ñïåíǆ ǏǄƵ Ɨƪåïíǃå èïƮƙƿå     .
ď- ǏǆƑøǄïøǁä ìƟǁä :  ýāǕå ýƮƽǃå ǑƼ éơƕǃå ßåïƞã þƙ2010 Ĳ 2011   þ
Đ- ǏøǆƑøǀǄǁä ìƟǁä :  ƗǒíåíƵǗå ǚǒǌƪ Ǒǈƕ Ɨƪïíǆ æǚõ ǏǄƵ éơƕǃå èåßåïƞã ûǒƕõƙ þƙ
                                )  á(           ƗöƼƓơǆ ǑƼ èƓƑƞǚǃ ƗǒíåíƵǗå ǚǒǌƪ èƓǈƕ Ɨƪïíǆ èƓƕǃƓõā Ü ÿǒƑƞǚǃ

 ñǈāǒ ÿƓƤ                                     .
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ƕƨäîìǁä çƑƟǂôƬǄ :
Č-  êîƗƾǄ ƛǄƑǆîƓ: 

 ǊĊǈƋƕ Ɨǒƕïƶǃå Ɨǒāƕïƙǃå þƞƓƶǆǃå ǑƼ úĊïƶǒ   " þǒǄƶƙǃå ǑƙǒǄǆƵ ǏǄƵ ûƕƓƪ èƿā ǑƼ ƴưāǒ ăîǃå þƓƶǃå õõƤǆǃå
 íƿ Ü Ɨǈǒƶǆ çíǆ ýǚƤ Ɨƪïíǆǃå Ɠǌǆöǈƙ Ǒƙǃå èåßåïƞǗå óƤǄǒ ā Ü þǒǄƶƙǃå ýơåïǆ ÿǆ ƗǄơïǆ ǑƼ ñǒïíƙǃåā
 Ɨƕƙïǆ þǄƶƙǆǃå Ɠǌƕƪƙǂǒ ÿá æƞǒ Ǒƙǃå ƗǒǆǒǄƶƙǃå èåïƕƤǃå ÿǆưƙǒ Ɠǆǂ Ɨǈƪ āá Ü ïǌƬá Ɨƙƪ āá Ü ĄåïǌƬ ÿāǂƙ

 ƗƮƓƤǃå þǌƕǃƓõǆ ā Ü þǌƙƓƞƓơ ā Ü þǋāǆǈ èåāǈƪ ƴǆ ǏƬƓǆƙǒ ĄƓƕǒƙïƙ ")Ü ýǆƞǃå ā ǑǈƓǀǄǃå2003 :74  (
  ëïƙǀǆǃå ƝǆƓǈïƕǃå éơƓƕǃå úïƶǒ ā   :ǑǆǒǄƶƙ çíơāç ÿǆ ƗƵāǆƞǆ ǏǄƵ ăāƙơƙā Ɨõƕåïƙǆ Ɨǀǒïõƕ ƗǆǆƮǆ 

 çïïǀǆǃå Ɠǒƞāǃāǈǂƙǃå éơƕǆ èƓƵāưāǆ èƓƕāƶƮ ýǒǃîƙ úíǌƕ ñǒïíƙǃå æǒǃƓƪáā ýƑƓƪāǃåā ƗõƬǈǕåā èåïƕƤǃå
 ƴƕƓƪǃå úƮǃå ƗƕǄõ ǏǄƵ. 

2 - æììƴƗǄǁä ôƏƑƨĀǁä: 
 Ü ïāƮǃå Ü óǈǃå  ǏǄƵ ăāƙơƙ ƗǒǄƵƓƽƙǃå ƗƑǒƕǃå üǄƙā Ü ƗǒǄƵƓƽƙ ƗƑǒƕ êƓƙǈǗ õƑƓƪāǃåā æāƪƓơǃå ÿǒƕ Ɲǆí     

        èƓǆāƪïǃå ýǚƤ ÿǆ ǑƕƶƬƙ ýǂƬƕ Ɠǌǈǒƕ ƓǆǒƼ õƕƙïƙ Ǒƙǃåā āǒíǒƽǃåā Ü èāƮǃåā Ü èƓǆāƪïǃå
                                                                              )Ü èåíƓǒƵ2004 : 205 ( 

ƓǒƑåïƞã éơƓƕǃå ƓǌƼïƶǒā : Ɨǂïơƙǆǃå þāƪïǃåā Ǐǀǒƪāǆǃåā èåāƮǕåā èƓǆāƪïǃåā Ɨƕāƙǂǆǃå óāƮǈǃå ÿǆ Ɲǒðǆ
æāƪƓơǃå ûïõ ÿƵ þǄƶƙǆǄǃ þíǀƙ Ǒƙǃå Ü ƗƙƕƓƛǃåā. 

3 - çƑƓĀƴƬǁä :
 ÿāǆǄƶǆǃå ßåïà Ɠǋííơǒ Ǒƙǃåā Ü Ɠǒƞāǃāǈǂƙǃå éơƕǆ ǑƼ ƗƕƶƮ èƓƵāưāǆ ƓǌǈƋƕ èƓƕāƶƮǃå éơƓƕǃå úïƶǒ 

ǑǄƕǀǃå ïƓƕƙƤǙå ƝƑƓƙǈā .
4 -ƲƓƑƨǁä ùƬǁä ƕƓǂô:  

 ÿǒƕ þǋïƓǆƵá ëāåïƙƙā ÿǆƓƛǃåā ñíƓƪǃå úƮǃå ÿǒƕ  úƮ ǑƼ ÿāǆǄƶƙǒ éƓǈǗåā ïāǂîǃå ÿǆ ƗƵāǆƞǆ   
 ĄƓƕǒïǀƙ Ɨǈƪ çïƬƵ ƗƛǃƓƛǃåā çïƬƵ ƗǒǈƓƛǃå .

 
 ƕƨäîìǁä çäĀôƢ :

    ƗǒǃƓƙǃå èåāõƤǃƓƕ Ɨƪåïíǃå ïǆƙƪ Ɨƪåïíǃå úåíǋá ûǒǀơƙǃ :
-  üǃîā ñǒïíƙǃå ǑƼ çííƶƙǆǃå õƑƓƪāǃå þåíƤƙƪƓƕ Ɨƿǚƶǃå èåî ƗǀƕƓƪǃå èƓƪåïíǃåā ăāƕïƙǃå æíǕå ǏǄƵ ÷ǚõǗå

 íåāǆā ƗǆƓƵ ƗƽƮƕ ƗƽǄƙƤǆǃå íåāǆǃå ñǒïíƙ ǑƼ çííƶƙǆǃå õƑƓƪāǃå þåíƤƙƪå Ɨǒǃà ǏǄƵ úïƶƙǃå úíǌƕ
ƗƮƓƤ ƗƽƮƕ Ɠǒƞāǃāǈǂƙǃå .

-  ƓǌǒǆǄƶǆ ïöǈ Ɨǌƞā ÿǆ Ɠǒƞāǃāǈǂƙǃå æƓƙǂ ǑƼ ƗƕāƶƮ ýƛǆƙ Ǒƙǃå èƓƵāưāǆǃå íǒíơƙ. 

-  ƝǆƓǈïƕǃå þǒǂơƙ þƛ ÿǆā èƓƵāưāǆǃå üǄƙ èƓƕāƶƮ êǚƶǃ çííƶƙǆǃå õƑƓƪāǃƓƕ æƪāơǆ ƝǆƓǈïƕ íåíƵã
æƪāơǆǃå. 
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-  ăíƶƕ ïƓƕƙƤå þƛ Ɠǒƞāǃāǈǂƙǃå éơƕǆ ǑƼ ƴƕƓƪǃå úƮǃå ƗƕǄõ ƓǌǂǄƙǆǒ Ǒƙǃå èåïƓǌǆǃå ñƓǒǀǃ ǑǄƕƿ ïƓƕƙƤå íåíƵã
 çííƶƙǆǃå õƑƓƪāǃƓƕ æƪāơǆǃå Ǒƪǒïíƙǃå ƝǆƓǈïƕǃå þåíƤƙƪå íƶƕ ƗƕǄõǃå ǊǂǄƙǆå Ɠǆ ñƓǒǀǃ Ü þåíƤƙƪå ïƛá ƗƼïƶǆǃ

ñǒïíƙǃå ǑƼ çííƶƙǆǃå õƑƓƪāǃƓƕ ƝǆƓǈïƕǃå. 

-  ƗǃāƑƪǆǃå èƓǌƞǄǃ Ǒǆƪï æǄõƕ Ǌƞāƙǃåā Ɠǌǆǒǂơƙā Ü ƗƕǄõǃå íǈƵ ăïƓǌǆǃå æǈƓƞǃå ßåíá Ɨöơǚǆ ƗƿƓõƕ íåíƵã
 ǑƼ ýǒƮơƙǃåā ÿƪǃå õƕư éǒơ ÿǆ Ɨƪåïíǃå èåïǒƺƙǆ õƕưā Ɨƪåïíǃå ǉîǋ ûǒƕõƙǃ ÿîã ǏǄƵ ýāƮơǄǃ

Ɠǒƞāǃāǈǂƙǃå çíƓǆ ǑƼ ǑǄƕǀǃå ïƓƕƙƤǙå ǑƼ ýǒƮơƙǃåā Ɠǒƞāǃāǈǂƙǃå éơƕǆ. 

-  çííƶƙǆǃå õƑƓƪāǃƓƕ ƝǆƓǈïƕǃå ûǒƕõƙā ƴƕƓƪǃå úƮǃå ƗƕǄõ ǏǄƵ Ɠǒƞāǃāǈǂƙǃå éơƕǆ ǑƼ ǑǄƕǀǃå ïƓƕƙƤǙå ûǒƕõƙ
 ïƛá ǏǄƵ úïƶƙǄǃ ăíƶƕǃå ïƓƕƙƤǙå ûǒƕõƙ þƛ ÿǆā Ü ƴƕƓƪǃå úƮǃå ƗƕǄõ ǏǄƵ Ɠǒƞāǃāǈǂƙǃå éơƕǆ ǑƼ

 ýǒƮơƙ ǏǄƵ Ɠǒƞāǃāǈǂƙǃå æƓƙǂ ÿǆ ƗƕƶƮǃå èƓƵāưāǆǃå ñǒïíƙ ǑƼ çííƶƙǆǃå õƑƓƪāǃƓƕ ëïƙǀǆǃå ƝǆƓǈïƕǃå
ƴƕƓƪǃå úƮǃå ƗƕǄõ. 

- ƝƑƓƙǈǃå ǏǄƵ ýāƮơǄǃ ƗǒƑƓƮơǗå èƓƞǃƓƶǆǃå ßåïƞã. 

- Ɠǋïǒƪƽƙā ƝƑƓƙǈǃå ýǒǄơƙ. 

- Ɨǆðǚǃå èƓơïƙǀǆǃåā èƓǒƮāƙǃå þǒíǀƙ .
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 ǏǆƑƙǁä üƬƻǁä
 ƕƨäîìǂǁ Ăîõǆǁä îƑôǕä
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 ƕƨäîìǂǁ Ăîõǆǁä îƑôǕä
 

 ƕǄìƾǄ :
 
 

 ƗǆƓƶǃå úåíǋǕå ā Ɠǒƞāǃāǈǂƙǃå úǒïƶƙ éǒơ ÿǆ þǄƶƙǃåā þǒǄƶƙǃå Ɠǒƞāǃāǈǂƙ ïāơǆ ýƮƽǃå åîǋ ǑƼ ýāƓǈƙǒƪ     
 þåíƤƙƪƓƕ þƓǆƙǋǙå ǑƵåāí ā þǒǄƶƙǃå ǑƼ Ɠǒƞāǃāǈǂƙǃåā Ɨǒƕïƙǃå Ɠǒƞāǃāǈǂƙ þāǌƽǆā ƓǌƮƑƓƮƤā ƓǒƞāǃāǈǂƙǄǃ
 ǑƼ þǒǄƶƙǃå Ɠǒƞāǃāǈǂƙ ïāí ā Ü Ɠǒƞāǃāǈǂƙǃå êƓǌǈǆ ƓǌǒǄƵ Ǒǈƕ Ǒƙǃå èåðǂƙïǆǃåā ñƪǕå ā þǒǄƶƙǃå Ɠǒƞāǃāǈǂƙ

 Ǒǈƕ Ǒƙǃå èåðǂƙïǆǃåā ñƪǕåā Ü Ɠǒƞāǃāǈǂƙǃå êƓǌǈǆ ñǒïíƙ ÿǆ ƗǆƓƶǃå úåíǋǕå üǃîǂā þǒǄƶƙǃå éǒíơƙā ïǒāõƙ
 ǑƼ þǒǄƶƙǃå Ɠǒƞāǃāǈǂƙ ûǒƕõƙ èƓƿāƶǆ Ü Ɠǒƞāǃāǈǂƙǃå êƓǌǈǆ ƓǌǒǄƵ Ǒǈƕ Ǒƙǃå ïāƓơǆǃåā Ɠǒƞāǃāǈǂƙǃå êƓǌǈǆ ƓǌǒǄƵ

 Ɨǒƪïíǆǃå Ɨǒƕïƙǃå. 
 

 ïƮƓǈƶǃåā ƗǒǆǋǕå ā þāǌƽǆǃå éǒơ ÿǆ çííƶƙǆǃå õƑƓƪāǃå ïāơǆ ýƮƽǃå åîǋ ǑƼ ýāƓǈƙǒ úāƪ üǃîǂā   
 ƗǒǆǒǄƶƙǃå çíƓǆǃå êƓƙǈã èåāõƤ ā ƓǌǒǄƵ ýāƮơǃå ïíƓƮǆ ā Ɠǋïāõƙ ýơåïǆā ƓǌƮƑƓƮƤ ā Ɠǌǃ Ɨǈāǂǆǃå

 çíǒƞǃå ƗǒǆǒǄƶƙǃå Ɲǆåïƕǃå þǒǆƮƙ ïǒǒƓƶǆā çííƶƙǆǃå õƑƓƪāǃå èƓǒƕǄƪ ā èƓǒƕƓƞǒå ā çííƶƙǆǃå õƑƓƪāǃå þåíƤƙƪƓƕ
 ÿǆ ƗǒǆǒǄƶƙǃå ƗǒǄǆƶǃå ǑƼ ǑǃǓå æƪƓơǃå Ǐǃã ûïõƙǃå þƙǒ úāƪ üǃîǂā Ü ƓǌǆåíƤƙƪå èƓƿāƶǆ ĄåïǒƤáā ƓǌƞƓƙǈȒåā
 ā ƗǒǆǒǄƶƙǃå ƗǒǄǆƶǃå ǑƼ æāƪƓơǃå þåíƤƙƪå èåðǒǆǆ ā ƗǒǆǒǄƶƙǃå ƗǒǄǆƶǃå ǑƼ æāƪƓơǃå þåíƤƙƪå èåïïƕǆ éǒơ
 ñǒïíƙǃå ǑƼ æāƪƓơǃå þåíƤƙƪå íǈƵ ƓǌƙƓƵåïǆ æƞǒ ïāǆǕå ā ƗǒǆǒǄƶƙǃå ƗǒǄǆƶǃå ǑƼ æāƪƓơǃå þåíƤƙƪå èƓƿāƶǆ
 þåíƤƙƪå íǈƵ þǄƶǆǃå èåíƓƬïã ā ƗǒǆǒǄƶƙǃå Ɨǒƞǆïƕǃå êƓƙǈȒåā þǒǆƮƙ íǈƵ ƓǌƙƓƵåïǆā ƓǋïƼāƙ æƞåāǃå ïǒǒƓƶǆǃå ā

 çííƶƙǆǃå ƗǒǆǒǄƶƙǃå õƑƓƪāǃå þƓöǈ ïƓõã ǑƼ þǄƶǆǃå ïāí ā ñǒïíƙǃå ǑƼ æāƪƓơǃå. 
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 üĀǓä îĀƟǄǁä : ýǂƴƗǁäĀ ýǐǂƴƗǁä ƑǐƜĀǁĀǆǀƗ
 Ɠǒƞāǃāǈǂƙǃå   Technology  ÿǒƶõǀǆ ÿǆ æǂïǆ ƠǄõƮǆ Techne āá ƗƼïơ Ǐǈƶǆƕ ƗǒǈƓǈāǒ ƗǆǄǂ Ǒǋā 
 ā ÿƼ āá ƗƶǈƮLogy ƗǆǄǂ ÿǆ ýāǕå ßðƞǃå ïƕƙƶǒ ÿǆ íƞāǒā þǄƵ Ǐǈƶǆƕ ƗǀơǙ Ǒǋā Technology 

 ƗǒðǒǄƞǈǗå ƗǆǄǂǃå ÿǆ ûƙƬǆTechnique Ǒǀǒƕõƙǃå ßåíǕå āá Ɨǒǈǀƙǃå Ǐǈƶǆƕ ) ÿƓƞ ïƽǃåă Ü 2002 :23 . ( 
 Ɠǒƞāǃāǈǂƙǃå ā    " Ɠǆǋ ÿǒƙǆǄǂ ÿǆ ƗǀƙƬǆ Ɨǆǒíƿ Ɨǒǀǒïƹã ƗǆǄǂTechne ƗǆǄǂā ƗǒǈƼ çïƓǌǆ Ǒǈƶƙā Logy 

 Ɨǒǈƽǃå çïƓǌǆǃå þǒöǈƙ Ǒǈƶǒ Ɠǒƞāǃāǈǂƙ ƠǄõƮǆ ÿƎƼ üǃîǃā Ɨƪåïí Ǒǈƶƙā "         ûƕƓƪǃå úǒïƶƙǃå íǂâǒ åîǋā
                                                                     ) Ü ñƕíǃåā ÿƓǒǄƵ1999 :224 . ( 

 ƓǌǈƋƕ Ɠǒƞāǃāǈǂƙǃå èïƕǄƞ úïƵā   " íïåāǆ þåíƤƙƪåā  ƗƼïƶǆǃåā þāǄƶǃå ÿǆ ýǂǒǋ ûǒƕõƙ ǏǄƵ þāǀƙ ƗǄǆƓƬ ƗǒǄǆƵ
 ƴǆƙƞǆǃå ǑƼ ƗǒǄǆƵ Ɨǆǒƿ èåî ôåïƹá ûǒǀơƙǃ þöǈǃå æāǄƪƋƕ ƗǒïƬƕ ïǒƹā ƗǒïƬƕ  "
                                                                             )  Ü ƗǄǒơǃå2001 : 22 .( 

 ƓǌǈƋƕ Ɠǒƞāǃāǈǂƙǃå íāƞ ïƙïƓǂ úïƵā     " ûƑƓǀơǃåā èƓǒïöǈǃå ƗƞǃƓƶǆ ăá ƗǒǆǄƶǃå ýǂƓƬǆǃå ýơǃ þǄƶǃå ûǒƕõƙ
 ûƑƓǀơǃåā èƓǒïöǈǃå ǉîǋ ÿǆ çíƓƽƙƪǙå ñƓƪá ǏǄƵ ƗƞǃƓƶǆǃå ǉîǋ þƙƙā ƗǄǆƓƬ Ɨǆöǈǆ Ɨǀǒïõƕ ÿǒǈåāǀǃåā ƗǒǆǄƶǃå

  ƗǆƓƶǃå çƓǒơǃå ǑƼ ")  Ü åïƽǃå1999 : 123 . ( 
 ƓǌǈƋƕ Ɠǒƞāǃāǈǂƙǃå ýǒƕ íǃƓǈāí úïƵā     " çßƓƽǂ èåî Ɨǒǀõǈǆ ýƑƓƪā ýǚƤ ÿǆ ÿƓƪǈǗå çïƕƤǃ ýƓƶƽǃå þǒöǈƙǃå

 ăíƓǆǃå Ơƕïǃå ǑƼ Ɠǌǈǆ çíƓƽƙƪǚǃ Ɠǈƕ Ɨõǒơǆǃå ƗƑǒƕǃå ǑƼ ƗǈǆƓǂǃå Ăāǀǃå Ǌǒƞāƙā ƗǒǃƓƵ                          "
                                                                             )  Ü ƗǄǒơǃå2000 : 17  . ( 

 ñƪá Ǐǃã íǈƙƪƙ èƓƽǒïƶƙǃå ǉîǋ þöƶǆā ƓǒƞāǃāǈǂƙǄǃ çííƶƙǆ èƓƽǒïƶƙƕ Ɠǒƞāǃāǈǂƙǃåā þāǄƶǃå æƙǂ ïƤðƙ ā    
 ôïƺǄǃ ĄƓƶƕƙ èƓƽǒïƶƙǃå ǉîǋ þǒƪǀƙ þƙ èƓƽǒïƶƙǃå çïƛǂǃ Ąåïöǈā Ɠǌƙǒǋ Ɠǆā Ɠǒƞāǃāǈǂƙǃå ÿǆ ôïƺǃå ííơƙ ïǒǒƓƶǆā

 ƗǒǃƓƙǃå þƓƪƿǕå ǑƼ Ɠǒƞāǃāǈǂƙǃå ÿǆ :
 

 ýǂƴǂǁ ǏƾǐƓôƗ åǆƑƜǀ ƑǐƜĀǁĀǆǀƗǁä ăǗĀà :
 ƓǌǈƋƕ Ɠǒƞāǃāǈǂƙǃå ƗǒðǒǄƞǈǗå ƗƺǄǃ íïāƽƪǂá ñāǆƓƿ úïƶǒ    " ƗǒƵƓǈƮǃå āá ƗǒǆǄƶǃå ÿāǈƽǄǃ ƗǒǆǄƶǃå Ɨƪåïíǃå

 þǄƶǄǃ ĄƓǀǒƕõƙ ƓǋïƓƕƙƵƓƕ üǃîǂā  "
 Ɠǌǈá ǏǄƵ ÿåïǌǆ ýíƓƵ ƓǌƼïƶǒā    " ƗǒǆǄƶǃå ƗƼïƶǆǄǃ Ǒǀǒƕõƙǃå æǈƓƞǃå ýƛǆƙ "
 Ǒǋ Ɠǒƞāǃāǈǂƙǃå ÿá ïǂāïí Ăïǒā    " ïāõƙǃåā āǆǈǃå ǏǄƵ çïíƓƿ ïǒƹ Ǒǋā ƗǒƵƓǈƮǃå ÿāǈƽǄǃ Ɨǆöǈǆǃå ƗƼïƶǆǃå
 ƗǒƪƓƪǕå ƗƼïƶǆǃå ǏǄƵ íƓǆƙƵǙå ÿāí   "
ƓǌǈƋƕ Ɠǒƞāǃāǈǂƙǃå ÿāƪïƓǋ úïƶǒā    " Ɨöơǚǆǃå Ɨǒƶǒƕõǃå ïǋåāöǄǃ ǑǄǆƵ þåíƤƙƪå íƓƞǒã "

 

 ĂîƑƮƟ ôƑƪǆǀ ƑǐƜĀǁĀǆǀƗǁä ăƑǐǆƑƙ :
 āǂƪǈāǒǃå Ɨǆöǈǆ úïƶƙ    ) 1981 (  Ɠǌǈá ǏǄƵ Ɠǒƞāǃāǈǂƙǃå " èƓƞƓơ ûǒǀơƙǃ ƗǒǆǄƶǃå ƗƼïƶǆǃå ûǒƕõƙ

 íåïƼǕåā ƴǆƙƞǆǃå  "
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 ƓǌǈƋƕ Ɠǒƞāǃāǈǂƙǃå ñǆƬ ÿǒƵ ƗƶǆƓƞƕ þāǄƶǃå ñǒïíƙ ïǒāõƙ ðǂïǆ úïƶǒā     " íåāǆǃåā èƓǒǈǀƙǃå ÿǆ íǒƮï
 ýǚƤ ÿǆ ĄƓǒƵåíƕã Ǌǒǃã ýƮāƙǃå þƙ íǒƮïǃå åîǋā ýƓǆƵǕå ÿǆ ïǒƛǂǃå ðƓƞǈã ǑƼ ƓǌƙíƑƓƼ èïǌö Ǒƙǃå èåāíǕåā

 èǚǂƬǆǃå ýơ èƓǒǄǆƵ  "
 Ɠǒƞāǃāǈǂƙǃå ÿá ïƙƪƕǒā Ăïǒā    " ƗǒƼƓǀƛǃå íåāǆǃå úåíǋƋƕ Ǌƪƽǈ íǆǒǃ ÿƓƪǈǗå ÿǆ ƗǄƺƙƪǆǃå ýƑƓƪāǃå ýǂ ýƛǆƙ

 ƗǒǄǆƶǃå Ǌưåïƹá ûǒǀơƙǃ ƗǆíƤƙƪǆǃå Ɨǒǈǀƙǃå ûïõā .
 

 çƑǐǂǄƴǀ ƑǐƜĀǁĀǆǀƗǁä ăƑƙǁƑƙ  :
  Ɨǒǈǀƙ ƗǒǄǆƵ ƓǌǈƋƕ úƮāƙƼ Ü èƓǒǆǄƶǃå ÿǆ ƗƵāǆƞǆ Ɠǌǈá ǏǄƵ Ɠǒƞāǃāǈǂƙǃå úïƶƙ Ɠǈǋā  

 )Technical Process (  ƗǒƵƓǆƙƞå ƗǒǄǆƵ Ɠǌǈá āá )Social Process (  ƗǒǆǒǄƶƙ Ɨǒǌǒƞāƙ ƗǒǄǆƵ Ɠǌǈá āá
 )Discipline Process (  Ɨǒǈǀƙǃå èåïƓǌǆǃåā ƗǒǆǄƶǃå þǒǋƓƽǆǃåā ƗƿƓõǃåā íïåāǆǃåā ƗǒƼïƶǆǃå ïíƓƮǆǃå þíƤƙƪƙā

    ǊƙƓƞƓǒƙơƓƕ ííơƙƙ Ǒƙǃåā ÿƓƪǈǘǃ ƗǒǆǄƶǃå èǚǂƬǆǃå ýơ ǑƼ
                                                                      )  Ü ÿǒǈƓƵðǃå2001 :19-20        . ( 

 āá ƗǒíƓǆ ƗơƓƙǆǃå èƓǈƓǂǆǗå ƴǒǆƞ þíƤƙƪƙā Ɨǆöǈǆǃå úïƓƶǆǃå ûƼā ǏǄƵ ïǒƪƙ ƗǒǆƓöǈ Ɨǀǒïõ Ɠǒƞāǃāǈǂƙǃåā   
 ÿƓƶǆ éǚƛ ƓǒƞāǃāǈǂƙǄǃ ÿƎƼ üǃîƕā ƗǒíƓǆǃå ïǒƹ :

á -  èƓǒǄǆƶǂ Ɠǒƞāǃāǈǂƙǃå) Processes : ( 
 ƗǒǄǆƵ ôåïƹá āá èƓǆǌǆ ýƞǕ Ɨǆöǈǆ ƗƼïƶǆ ăá āá ƗǒǆǄƶǃå ƗƼïƶǆǄǃ ǑǆƓöǈǃå ûǒƕõƙǃå Ǒǈƶƙā .

æ- Ɲƙåāǈǂ Ɠǒƞāǃāǈǂƙǃå) Products : ( 
 ƗǒǆǄƶǃå ƗƼïƶǆǃå ûǒƕõƙ ÿƵ ƗƞƙƓǈǃå íåāǆǃåā çðǌƞǕåā èåāíǕå Ǒǈƶƙā .

ê - ĄƓƶǆ Ɲƙåāǈā èƓǒǄǆƶǂ Ɠǒƞāǃāǈǂƙǃå :
    æāƪƓơǃå èƓǒǈǀƙ ýƛǆ ĄƓƶǆ Ɠǌƞƙåāǈā èƓǒǄǆƶǃå Ǐǃã óǈǃå ïǒƬǒ ƓǆíǈƵ Ǐǈƶǆǃå åîǌƕ ýǆƶƙƪǒā    

                                                                             )  Ü ƗǄǒơǃå2000 :18 . ( 
 Ɠǒƞāǃāǈǂƙǃå ÿåïǌǆ úƮǒā     : íƪƞƙƙā Ü ƗǒƵƓǈƮǃå ÿāǈƽǃå ýƓƞǆ ǑƼ ƴǆƙƞǆǄǃ ƗơƓƙǆǃå ƗƼïƶǆǃå ƓǌǈƋƕ

 ǑƼ ýƛǆƙǒ ǊǈƎƼ Ǒƞāǃāǈǂƙǃå þíǀƙǃå Ɠǆá Ü èƓƪƪâǆǃå āá íåïƼǕå íǈƵ ƗǒƞƓƙǈǗå æǒǃƓƪǕåā ƴǄƪǃå ǑƼ Ɠǒƞāǃāǈǂƙǃå
 þǒǆƓƮƙā ĄƓǀƕƓƪ ƗƼāïƶǆ ïǒƹ ƴǄƪā çíǒíƞ æǒǃƓƪá úƓƬƙǂƓǂ ƗơƓƙǆǃå Ɠǒƞāǃāǈǂƙǃå ƗǒƵāǈā Ăāƙƪǆ ÿǒƪơƙ

 ƗǒǋƓƼïǃå Ǌǃ ûǀơƙā Ü ÿƓƪǈǗå íǒƽƙ çïǂƙƕǆ Ɨǒƪíǈǋ)  Ü ÿåïǌǆ1992 : 222 .( 
 ƗƞƙƓǈ çðǌƞáā èåāíá Ɠǌǈá ǏǄƵ ƓǒƞāǃāǈǂƙǄǃ ïöǈǒ ÿǆ üƓǈǋ ÿá ƓǒƞāǃāǈǂƙǄǃ ƗǀƕƓƪǃå èƓƽǒïƶƙǃå ǏǄƵ öơǚǒā   

úǒïƶƙ ǑƼ ßƓƞ Ɠǆǂ ƗƼïƶǆǃå ûǒƕõƙ ÿƵ)  ƗǄǒơǃå( Ɠǆá)  ýāǀƪƵ(  ûǒǀơƙ Ǌǈǆ úíǌǃå Ɠǒƞāǃāǈǂƙǃå þāǌƽǆ ïƕƙƵå
úǒïƶƙ ÿǒơ ǑƼ ÜÿƓƪǈǗå ƗǒǋƓƼï)  āǂƪǈāǒǃå(  þåíƤƙƪǙå ÿǆ ôïƺǃå ǑƼ ïƮơǈå .

 ûǒƕõƙǃå ăá ƗƼïƶǆǄǃ ƗǒǆǄƶǃå èƓǀǒƕõƙǃå Ǒǋ Ɠǒƞāǃāǈǂƙǃå ÿá éơƓƕǃå Ăïǒ ƗǀƕƓƪǃå èƓƽǒïƶƙǃå ßāư ǑƼā
 ƗǒǋƓƼïǃ þíƤƙƪƙ èǙàā çðǌƞá ÿǆ ƓǌǈƵ Ɲƙǈ Ɠǆā çƓǒơǃå èǙƓƞǆ ǏƙƬ ǑƼ ƗƽƬƙǂǆǃå ÿǒǈåāǀǃåā íƵåāǀǃåā èƓǒïöǈǄǃ

 èƓƶǆƙƞǆǃå þíǀƙā ÿƓƪǈǗå .
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 ƑǐƜĀǁĀǆǀƗǂǁ ƕǄƑƴǁä ùäìǉǓä: 
 

 ƓǆǒƼ úåíǋǕå ǉîǋ ïƓƮƙƤå ÿǂǆǒā Ü ǊƙǒǋƓƼï ǏǄƵ ýǆƶƙā ÿƓƪǈǗå úåíǋá ÿǆ ïǒƛǂǃå ûǀơƙ Ɠǒƞāǃāǈǂƙǃå ÿã
 ǑǄǒ :
 

1 ı çƽĀǁä îǐƺĀƗ  :
 "    ƓǒƞāǃāǈǂƙǃƓƕ ïǌƬ ǑƼ ðƞǈǒ ƠƕƮá ƗǒíǒǄǀƙ Ɠǒƞāǃāǈǂƙƕ þƓƵ ǑƼ ǉðƓƞǈã þƙǒ ÿƓǂ ƓǆƼ ðƓƞǈǗå ƗƵïƪ Ǒǈƶǒ

 Ɨǃíƶǆ ÿƵ ÿƓƪǈǘǃ ëƓƙǆǃå èƿāǃå Ɨƶƪ çíƓǒð āǋ èƿāǃå ïǒƼāƙǃ Ǒǀǒǀơǃå Ǐǈƶǆǃå ÿƎƼ üǃîƕā Ü çïƮƓƶǆǃå
 ĂïƤá èåðƓƞǈã ǑƼ ǊǄƺƙƪǒǃ íƿƓƽǃå èƿāǃå ÿƓƪǈǘǃ ïƼāƙ Ɠǒƞāǃāǈǂƙǃå ÿƎƼ Ɠǈǋ ÿǆā Ǒƶǒƕõǃå . "

 ûǒƕõƙǃƓƕ þƓƵ ÿǆ ĄǙíƕ ïćāõǆǃå Ǒƞāǃāǈǂƙǃå ûǒƕõƙǃƓƕ ïāǌƬ éǚƛ ǑƼ çïƓǆƵ ßƓǈƕ þƙǒ Ɠǆǈǒơ ýƓƛǆǃå ýǒƕƪ ǏǄƶƼ
 Ąǚƛǆ ăíǒǄǀƙǃå Ǒƞāǃāǈǂƙǃå Ü ýíƶǆ ÿƵ ÿƓƪǈǘǃ èơǒƙá èƿāǃå ǑƼ çíƓǒð Ǒǋ çïƼāƙǆǃå ïāǌƬ Ɨƶƪƙǃå ûïƼ ÿƎƼ

 ĂïƤá ýƓǆƵá ǑƼ ǉïǆƛƙƪǒǃ ăíƓƶǃå Ǌƙƿā .
 

2 - ìǊƜǁä îǐƺĀƗ :
 "    ƗǒǄƶƽǃå Ɠǌƙƶƪ ÿƵ ƗǒƑåíǕå Ǌƙïíƿā ÿƓƪǈǗå ƗƿƓõ çíƓǒð íǌƞǃå ïǒƼāƙ Ǒǈƶǒ  "

 þöƶǆ ƓǋíǋƓƬǒā ƓǌƶǆƪǒƼ Ąǚƛǆ ÿāǒðƽǒǄƙǃå ûǒïõ ÿƵ çïưƓơǆ ǑǀǄǒ ÿá ïưƓơǆǃå ƴǒõƙƪǒ ýƓƛǆǃå ýǒƕƪ ǏǄƶƼ
 ÿá āá èåāíá ÿāíƕ çïưƓơǆǃå ǑǀǄǒ ÿƋǂ Ü ƗǒíǒǄǀƙǃå ƓǒƞāǃāǈǂƙǃƓƕ çïưƓơǆǃå ǉîǋ þíƿ āǃ Ɠǆǈǒƕ Ü ƴǆƙƞǆǃå íåïƼá
 üǃî Ǌǈǆ ûïƺƙƪǒƪƼ ƴǆƙƞǆǃå ÿǆ ûƕƓƪǃå ííƶǃå ñƽǈǃ ǊƙïưƓơǆ ýƮāǒ Ǒǂǃ ǊǈƎƼ Ü èāƮǄǃ Ąåïƕǂǆ þíƤƙƪǒ

 ííƶǃå ñƽǈ Ǒõƺǒ ÿá ǊǒǄƵ ýǒơƙƪǒ Ɠǆƕïā ăíƓƵ ïǒƹ Ąåíǌƞ . Ąåíǌƞ ÿƓƪǈǘǃ èõƵá Ɠǒƞāǃāǈǂƙǃå ÿƎƼ åîǂǋā
èåðƓƞǈǗå ÿǆ íǒðǆǃå ûǒǀơƙƕ Ǌǃ Ơǆƪǒ Ü Ǒƶǒƕõǃå ǉíǌƞǃ çíāíơǆǃå Ɨƶƪǃå ÿƵ ĄƓǒƼƓưã .

 
3 - ùǐǁƑǀƗǁä îǐƺĀƗ :

  "    Ɨǒǆƙơǃå Ɨƞǒƙǈǃå āǋ úǒǃƓǂƙǃå ïǒƼāƙā Ü ƗǒíƓƮƙƿǙå ÿƓƪǈǗå èƓǈƓǂǆã þǒƵíƙ Ǒǈƶǒ Ɠǒƞāǃāǈǂƙǃå ïǒƼāƙ
 íǌƞǃåā èƿāǃå ïǒƼāƙǃ   " èƿāǃå ïƼāƙƪ ÿǒƶǆ ïƶƪ Ɠǌǃ Ǒƙǃåā ǑǈƓƕǆǃå èƓƪƓƪá ïƽơ ǑƼ þíƤƙƪƙ Ǒƙǃå ƗǃǓƓƼ

 íƓƮƙƿǙ þƵíǂ ïǆƶǃå åîǋ ǑƿƓƕ Ǐǀƕǒā Ü ǑưåïƙƼǙå ƓǋïǆƵ ÿǆ ÿǒƶǆ ßðƞ ǑƼ Ɠǌƙǆǒƿ ĄƓƕǒïǀƙ ăðåāǒ Ɠǆƕ íǌƞǃåā
 Ǒƞāǃāǈǂƙǃå ûǒƕõƙǃå æƪƓǂǆ ÿǆư ǑƙƋǒ ƓǌƽǒǃƓǂƙ Ɨǒõƺƙ íƶƕ ƗǃǓå ǉîǋ ǉðƞǈƙ Ɠǆ ýǂ ÿá ïƓƕƙƵƓƕ ÿƓƪǈǗå

 ïāõǆǃå) ÿƓƞ ïƽǃåă Ü 2002 :27 -28 . ( 
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 ƑǐƜĀǁĀǆǀƗǁä òƏƑƬƢ :
Č-  æìƾƴǄComplexity : 
 

 Ɠǌưƶƕ ƴǆ Ɨõƕåïƙǆ èƓǈāǂǆǃå ǉîǋā èƓǈāǂǆǃå ÿǆ ïǒƕǂ ííƵ ÿǆ ÿāǂƙƙ èƓǒƞāǃāǈǂƙǃå ÿǆ íǒíƶǃå ÿá ăá      
 ǉîǋ èƓƞƙǈǆƕ ûǄƶƙǒ íǒíƞ þǄƵ ïāǌöƕ ÿǒïƬƶǃå ÿïǀǃå èƓǒƞāǃāǈǂƙ èõƕƙïå üǃîǂ Ü íǀƶǆ þƓöǈƕ ôƶƕǃå

 êƓƙǈǘǃ Ɨǆöǈá ýƛǆ ÿǒƶǆ þƓöǈǃ Ǒǆǂǃå óơƽǃƓƕ þƙǌǒ āǋā Ü þöǈǃå Ɨƪíǈǋ āá Ü þöǈǃå ýǒǄơƙ āǋā Ɠǒƞāǃāǈǂƙǃå
 ƗǒǆǃƓƶǃå çïƓƞƙǃå Ɨǆöǈá āá .

 
č-  üƑǀƪǓä æììƴƗǄPolymorphism : 
 

 êîāǆǈ þǒǆƮƙ íǈƵ ĄǚƛǆƼ Ɠǒƞāǃāǈǂƙǃå ïāƮ ăá ýƓǆƶƙƪå ýǚƤ ÿǆ ÿǂǆǒ Ǒƙǃå æǒǃƓƪǕå çïƛǂ ăá      
 Ü Ɠǆ ÷āǈ ÿǆ Ǒƞāǃāǈǂƙ þƓöǈ þåíƤƙƪǙ ǏǄƛǆǃå ïǒǒƓƶǆǃå ƴưāƕ ƗǄǒƽǂǃå ýƑƓƪāǃå ýǒǄơƙ āá Ü ÿǒƶǆ Ǒƞāǃāǈǂƙ
 āá ƗǒƵƓǈƮǃå èƓǒǃǓå ôƶƕ óåāƤā æǒǂïƙ ýƓƞǆ ǑƼ ǑǆǄƶǃå éơƕǃå āá Ü Ɠǆ íǄƕ ǑƼ èǙƓƮƙǙå ƗǂƕƬ ýƛǆ

Ɠǌǃ çííơǆ Ɨǒƞāǃāǈǂƙ óåāƤ Ǐǃã ýƮāƙǄǃ Ɨǒƶǒƕõǃå .
 

      3 - аϝДж ϤϝтмϦϲв ϝлЮSystem Context:  
 

 "      þöǈǃå ÿǆ ƗǄƪǄƪ ǏǄƵ Ɨǒǈƕǆǃå þåíƤƙƪǙåā ƴǒǈƮƙǃå íƵåāǀǃ ƴưƤƙ Ɠǌǈá Ǐǃã ïǒƬƙ èƓǒāƙơǆǃå ǉîǋā
 Ɨǒƞāǃāǈǂƙǃå ýǆåāƶǃå ÿǆ ƴƪåā úǒõƕ Ɨõƕƙïǆǃå çíǀƶǆǃå .

 Ǒƙǃå þƵíǃå Ɨǆāöǈǆƕ Ɠǌƙǒǆƪƙ ÿǂǆǒ èƓƿǚƵ ƗƵāǆƞǆ ǑƼ ǊǄƤíǒ üǃî ÿƎƼ çïƓǒƪǃ óƤƬ ăá üǚƙǆå íǈƵ ĄǚƛǆƼ
 þǂƓơǆā ƗõïƬǃåā ïāïǆǃå ïƑåāíā ƗǈƓǒƮǃå ðǂåïǆā ïƓǒƺǃå ƴõƿā Ü ƗƿƓõǃå ïíƓƮǆā ûïõǃå ƗǂƕƬ ǑƼ ýƛǆƙƙ

 Ɨǆāöǈǆǃå ǉîǋ ïƮƓǈƵ ÿǆ ïƮǈƵ ăá ûƓƽƤã ÿƋƕ üƬ Ǚā Ü Ɠǋïǒƹā ÿǒǆƋƙǃå èƓǂïƬā óǒƤïƙǃå ƗõǄƪā ïǒƪǃå
Ɠǌǈǆ çíƓƽƙƪǙåā çïƓǒƪǃå ßåíá ǑƼ ïƬƓƕǆ ýǂƬƕ ïƛâǒƪ ."

4- üäĀïǁäĀ îǐǐƸƗǁä ƕƴǐîƨObsolescence  : 
 

 çïāƮ ÿǆ ßƓǀƙïǙå Ǌƕ íƮǀǒ ÿǂǃā ïƓƛíǈǙå Ǒǈƶǒ Ǚ åîǋā Ü ýåāðǃåā ïǒƺƙǃå Ɨƶǒïƪ ƓǌǈƋƕ Ɠǒƞāǃāǈǂƙǃå þƪƙƙ     
 ĄƓǒāƿ ĄƓƶƼåí ýǂƬǒ úíǌǃå åîǋā Ü þƞơǃå ïƓƮƙƤåā çßƓƽǂǃåā ƗƵïƪǃåā Ɨƿíǃå ÿǆ íǒðǆ Ǐǃã ĄǙāƮā çïāƮ Ǐǃã

 Ɨǒƞāǃāǈǂƙǃå ïāõƙ   ǑƼ ĄƓƪǒƑï ĄƓƕƕƪ üǃî ÿāǂǒ íƿā Ü ýưƼǖǃ ĄƓǆƑåí ýāƮāǄǃ ĈƓǒƪƼƓǈƙ ĄǙƓƞǆ ûǄƤǒā ƗǒƞāǃāǈǂƙǄǃ
 Ɠǌǆíǀƙā . íǆƙƶǒā ýƿá þƞơ Ǐǃã ïāõƙ þƛ èƓǆƓǆƮǃå ǏǄƵ íǆƙƶǒ þƞơǃå ïǒƕǂ ÿƓǂ Ǌƙǒåíƕ ǑƼ ÿāǒðƽǒǄƙǃå ĄǚƛǆƼ

 êƓƙǈã ƴƿāƙǆǃå ÿǆā ÿåāǃǕƓƕ çïāƮǃå éƕǒ ƠƕƮƋƼ ïāõƙ þƛ ƗǄǆƓǂƙǆǃå ƗǒƑƓƕïǌǂǃå ïƑåāíǃåā èåïāƙƪðǈåïƙǃå ǏǄƵ
íǒǃå þƮƶǆ ǏǄƵ Ǌƶưā āá æǒƞǃå ǑƼ ǊǄǆơ ÿǂǆǒ éǒơƕ ÿðāǃåā þƞơǃå ïǒƺƮ ÿāǒðƽǄƙ .
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5 -ƕǐƳƑǄƗƜä üǐƸƪƗ ýõǆ çäíProcedure System Or Social Technologies :
 

 ýǒƺƬƙǃå èƓƺǃ ïƕƙƶƙ üǃî ýƓƛǆā êƓƙǈǗåā çïåíƺǃå õõƤ ƴưāā ýǒƺƬƙǃå þöǈƕ þƙǌƙ çïƮƓƶǆǃå Ɠǒƞāǃāǈǂƙǃå    
 þƓǆƙǋǙå ÿǆ ýǀǒ Ǚ ƗǆöǈǕåā ƝǆåïƕǃƓƕ þƓǆƙǋå üƓǈǋ ÿá Ǐǈƶǆƕ Ü Ǌƪƽǈ ðƓǌƞǃå ÿǆ ïǒƛǂƕ þǋá Ɨǒïƙāǒƕǆǂǃå

 Ɲǆåïƕǃå ǉîǌƕ ýǆƶƙ Ǒƙǃå èǙǓåā çðǌƞǕƓƕ .
 

6- ƕǐǄƑƟƗƽä ƕƴǐƓô ƑǊǁ: 

 

 ƗƕāǄõǆ ïǒƹ þá Ɠǌǒǃã ƗƞƓơƕ èƓƶǆƙƞǆǃå üǄƙ èǈƓǂ ßåāƪ èƓƶǆƙƞǆǃå þơƙǀƙ Ɠǌǈá ăá    .
            

   7 - îƪƓǁä þǐƓ åîƾƗConvergence : 
 

 ÿõåāǆǃå ƴǒõƙƪǒƼ çïǒƺƮ Ɨǒïƿ ÿāǂǃå ýƶƞ èǙƓƮƙǙåā èǚƮåāǆǃå ýƓƞǆ ǑƼ éíơ ăîǃå ýƑƓǌǃå þíǀƙǃå   
 ƗǒƑïǆǃå þǚƵǗå ýƑƓƪā ýǚƤ ÿǆ ǊǈƵ çíǒƶƕ ƴƿåāǆ ǑƼ éíơǒ Ɠǆ ƗƶƕƓƙǆ þǃƓƶǃå ǑƼ ÿƓǂǆ ăá ǑƼ þāǒǃå

ïƬƓƕǆǃå éƕǃåā ƗƵāǆƪǆǃåā .
    
   8 -  ăƑǐƻǐõĀ ăǘǂƢ èìƟƗ ìƽ ƑǊǆƉƓ ùƬƗƗApraxia : 
 

 Ɠǌǆöǈ íơá ǑƼ ýǄƤ éíơ āǃā Ü Ɲǆåïƕǃåā þöǈǃå ÿǆ çíǀƶǆ Ɨǆāöǈǆ ǏǄƵ ƓǌǄǆƵ ǑƼ Ɠǒƞāǃāǈǂƙǃå íǆƙƶƙ       
 íāƞā üǃîǂ ýǆƶǃå ǏǄƵ Ɠǌƙïíƿ þíƵ Ǐǃã ăíâǒ çïƓǒƪǃå ÿǆ íāƿāǃå óǀǈ ĄǚƛǆƼ Ü ĄƓǒǄǂ ƓǌǄǄƬ Ǐǃã ăíâǒ üǃî ÿƎƼ

 ýǆƶǃå ÿƵ ƓǌǄõƶǒ ïƙāǒƕǆǂǃå çðǌƞá ǑƼ ñāïǒƼ)  Ü ÿǒǈƓƵðǃå2001 :22 -25 . ( 
            
 РтЎтм) дϝϮ ϼУЮϜр ̪ 2000 : 14 (  ϣЧϠϝЂЮϜ ЈϚϝЊ϶ЯЮ ϝтϮмЮмжЪϦЯЮ ϣтЮϝϦЮϜ ЈϚϝЊ϶ЮϜ :

 
1- þƑƨǆǕä ýìƽ ƕǄǐìƽ ƑǐƜĀǁĀǆǀƗǁä :
 

 ïǂƼ ÿá îǈǆā ïƓǈǃå ǏǄƵ ýƮơǒǃ ïāƤƮǃå üƓǂƙơå þåíƤƙƪå ǑƼ ÿƓƪǈǗå ïǂƼ ÿá îǈǆ Ɠǒƞāǃāǈǂƙǃå èíƞā      
 ÿƎƼ Ɠǈǋ ÿǆā Ü ǊƙƵåïðā ǊǆƓƶǈǕā Ǌǃ ßƓǆǃå Ǌƕ ƴƼïǒǃ úāíƓƬǃå āǋā ƗǒƑåíƕǃå ƴƼåāïǃå ÷åāǈá ÿǆ ÷āǈ ýāá êƓƙǈã ǑƼ

 ƗƵåïðǃå ýƓƞǆ ǑƼ ĄƓǒƞāǃāǈǂƙ ĄƓǀǒƕõƙ Ǒǈƶƙ ñƋƽǃåā ƗǒƿƓƪǃå .
 ÿƓƪǈǗå èƓƞƓơ íƪ úíǌƕ ïƓǂƙƕǙå ýƞá ÿǆ ïǒǂƽƙǃå Ǐǃã ÿƓƪǈǗå ƴƼíƙ Ǒƙǃå Ǒǋ ƗƞƓơǃå ÿá éơƓƕǃå Ăïǒā .

 
2- ЬКϝУϦ ϣтЯвК ϝтϮмЮмжЪϦЮϜ :
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 èåāíá èíƞā åîã ýƓƛǆǃå ýǒƕƪ ǏǄƶƼ Ü Ɠǒƞāǃāǈǂƙ üƓǈǋ ÿá èåāíǕåā èƓǆƓƤǃå íāƞā íïƞǆ Ǒǈƶǒ Ǚ       
 ƗǒƵåïðǃå ôïǕå èíƞā åîã üǃîǂā Ɠǒƞāǃāǈǂƙǃå Ǒǈƶǒ Ǚ Ɠǋíāƞā íïƞǆ ÿƎƼ ßƓǈƕǃå íåāǆ èíƞāā ßƓǈƕǃå
 èåāíǕåā íåāǆǃåā ÿƓƪǈǗå ÿǒƕ ýƵƓƽƙǃå ƗǄƮơǆ Ǒǋ ƓǒƞāǃāǈǂƙǃƓƕ íāƮǀǆǃå ÿã éǒơ ƗƵåïðǃå èåāíáā .

ƕǐƓîƗǁä ƑǐƜĀǁĀǆǀƗ  :

 þƓƵ èáíƕ Ǒƙǃå Ɨǒƞāǃāǈǂƙǃåā ƗǒǆǄƶǃå çïāƛǃå Ɨƞǒƙǈ ƠǄõƮǆǃå åîǋ ïǌö 1920þÜ  þǃƓƶǃå ûǄõá ƓǆíǈƵ 
 ÿǒƼ) Finn ( ǊǒǄƵ þƪǙå åîǋå  ÜõǒõƤƙ ƠǄõƮǆǃå åîǋ Ǒǈƶǒā  ƗǒǆǒǄƶƙǃå ƗǒǄǆƶǄǃ ĄǚǆƓǂ ĄåíåíƵȒåāƓǋïǒāõƙā Ɠǋ 
îǒƽǈƙāƓǋþǒāǀƙā Ɠǋ ƴǆ þƞƪǈǆ ýǂƬƕ Ɠǌƶǆ ýǆƶƙ ÜƗƵāǈƙǆ Ɨǒǈǀƙ ýƑƓƪā ýǚƤ ÿǆā Ɠǌƕǈåāƞ úǄƙƤǆ ÿǆ 

þǒǄƶƙǃå úåíǋá ûǒǀơƙǃ ƗǒïƬƕǃå ïƮƓǈƶǃå 

                                                     ) ÜƗơāƙƽǆǃå ñíǀǃå ƗƶǆƓƞ1995: 8-31( . 

 

 

 

 

 

 

 

 

 
                                     бЦϼ ЭЫІ)1( :  ϣуϠϽϧЮϜ ϝуϮнЮнзЫϦ ϤϝуЯгК 

 

 

    Ăïǒā"ÿāåïƕ" ÿá  Ɨǒƕïƙǃå Ɠǒƞāǃāǈǂƙ  " ƗǒǄǆƶǃå þǒǆƮƙǃ Ɨǆöǈǆ Ɨǀǒïõ ƗǒǆǒǄƶƙǃå Ɠǌǆǒāǀƙā Ɠǋîǒƽǈƙā ƗǄǆƓǂǃå
 ÿǆ ƗƵāǆƞǆ þíƤƙƪƙā èǙƓƮƙǙåā þǒǄƶƙǃƓƕ ƗƮƓƤǃå éāơƕǃå ƝƑƓƙǈ ǏǄƵ çíǆƙƶǆā çííơǆ ƗƮƓƤ úåíǋá ûƼā

ýƓƶƼ þǄƶƙ Ǐǃã ýāƮāǃå Ɨǒƺƕ ƗǒïƬƕǃå ïǒƹā ƗǒïƬƕǃå ïíƓƮǆǃå)   Üåïƽǃå1999 :125(  .

     úïƶƙāƗǒǂǒïǆǕå èǙƓƮƙǙå Ɨǒƶǆƞ ƓǌǈƋƕ Ɨǒƕïƙǃå Ɠǒƞāǃāǈǂƙ  " íåïƼǕå ýǆƬƙ ƗǄƤåíƙǆā ƗǂƕƓƬƙǆ ƗǒǄǆƵ
 æǈåāƞ ƴǒǆƞ ǑƼ ýƤíƙ Ǒƙǃå èǚǂƬǆǃå ýǒǄơƙǃ Ɨǆðǚǃå èƓǆǒöǈƙǃåā èåāíǕåā ïƓǂƼǕåā æǒǃƓƪǕåā óƓƤƬǕåā

 ǑǈƓƪǈǗå þǒǄƶƙǃåā ƗǄƮƙǆǃå ƗǒǄǆƶǃå çïåíȒåā ƓǌƞƑƓƙǈ þǒāǀƙā Ɠǋîǒƽǈƙā èǚǂƬǆǃå ǉîǌǃ ƗƕƪƓǈǆǃå ýāǄơǃå ïƓǂƙƕå
üǃîƕ.")  Üåïƽǃå1999 :125( . 
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 ƓǌƼïƶǒā)Ü ýāǀƪƵ2003 : 9 (ƓǌǈƋƕ "  ýǆƶǃåæāǄƪƋƕ ÿǆ þöǈǆ êá Ɨǒāƕïƙǃå ƗǒǄǆƶǃå õǒõƤƙ ý
îǒƽǈƙāƓǋþǒāǀƙā Ɠǋ  ýǚƤ ÿǆ ƗƼƓǂƕ ƗǈƓƶƙƪǙåèƓǈƓǂǆã ÿƓƪǈǗå ßƓǈƕ úíǌƕ Ɠǒƞāǃāǈǂƙǃå  "

 ýǐǂƴƗǁä Ǐƺ ƑǐƜĀǁĀǆǀƗǁäTechnology In Teaching : 
 

 èǙǓå Ü èƓƺǄǃå ýǆƓƶǆ Ü æāƪƓơǃå ýƛǆ þǒǄƶƙǃå ǑƼ Ɨǒƞāǃāǈǂƙǃå ýƑƓƪāǃå þåíƤƙƪå Ǐǃã ƠǄõƮǆǃå åîǋ ïǒƬǒ   
 Ü ïāƮǃå Ü ƗǒǆǒǄƶƙǃå èǙǓå Ü èƓƺǄǃå ýǆƓƶǆ Ü æāƪƓơǃå þǚƼǕåā Ü èƓǒƼƓƽƬǃå Ü ïāƮǃå Ü ƗǒǆǒǄƶƙǃå

 þǚƼǕåā Ü èƓǒƼƓƽƬǃå .. ƣǃå . ƗǒǆǒǄƶƙǃå ƗǒǄǆƶǃå ƗǒǃƓƶƼ çíƓǒðā ÿǒƪơƙ íƮǀƕ)  Ü ǑǄƵ2005 :37 . ( 
 ƗǄǒơǃå úïƶǒā  ) 2006 : 51 (  þǒǄƶƙǃå ǑƼ Ɠǒƞāǃāǈǂƙǃå " Ɠǌǈǆ çíƓƽƙƪǙåā Ɨǒƞāǃāǈǂƙǃå èƓǀǒƕõƙǃå þåíƤƙƪå

 ƗǒǆǒǄƶƙ Ɨƪƪâǆ ƗǒƋƕ Ɠǋîǒƽǈƙā ƗǒǆǒǄƶƙǃå ƗǒǄǆƶǃå þǒöǈƙā çïåíã ǑƼ "
 ýāǀƪƵ úïƶǒā   ) 2005 : 9 (  þǒǄƶƙǃå ǑƼ Ɠǒƞāǃāǈǂƙǃå " úƿåāǆǃå ǑƼ èƓǒƞǆïƕǃåā çðǌƞǕå úǒöāƙ

 ƗǒǆǒǄƶƙǃå úåíǋǕå ûǒǀơƙā ƓǌƙõƬǈá ßåïƛǗ ƗǒǆǒǄƶƙǃå . "
Ɲƕāõǃå úïƶǒā   ă þǒǄƶƙǃå Ɠǒƞāǃāǈǂƙ  " ƗǈƓƶƙƪǙƓƕ èǚǂƬǆǃå ýơā ïǒǂƽƙǃå ǑƼ Ɨǀǒïõā ýǆƶǃå ǑƼ æāǄƪá

ƗƼïƶǆǃå ÿǒíƓǒǆ ǑƼ ƗǒǆǄƶǃå éāơƕǃå ƝƑƓƙǈƕ .
 þǒǄƶƙǃå Ɠǒƞāǃāǈǂƙ íƕƓƶǃå ïāǈá úïƶǒā    " ǑƼ ǑǆǄƶǃå éơƕǃå ûïõā ƗǒǆǄƶǃå ƗƼïƶǆǃå ÿǆ çíƓƽƙƪǙå ƗǒǄǆƵ

þǄƶƙǃåā þǒǄƶƙǃå ƗǒǄǆƵ ýǆƓǂ þǒāǀƙā îǒƽǈƙā õǒõƤƙ .
 úïƶǒā   )êíǒïǂ āǋ(  þǒǄƶƙǃå Ɠǒƞāǃāǈǂƙ " ƝǋƓǈǆǃå ïāõƙ ÿǆ þǒǄƶƙǃå ǑƼ Ɠǆ ýǂ ýǆƬƙā Ü æǒǃƓƪǕåā èåāíǕå

 ǑǃǓå æƪƓơǃå þåíƤƙƪƓƕ ýāƮƽǃå ýāåíƞ ƴưāā þǒǄƶƙǃå æǒǃƓƪá Ǐǃã ."
 úïƶǒā   ) ÿƓƕāǋ ðǃïƓƬ(  þǒǄƶƙǃå Ɠǒƞāǃāǈǂƙ " Ü ßåïǓåā ïƓǂƼǕå Ü ƗǃǓå Ü ÿƓƪǈǗå þưǒ ýǆƓǂƙǆ þǒöǈƙ

 íơåā ïƓõã ýƤåí ĄƓƶǒǆƞ ýǆƶƙ éǒơƕ Ü çïåíǗå Ü ýǆƶǃå æǒǃƓƪá "
ǙƓƮƙǙå Ɨõƕåï úïƶƙāè þǒǄƶƙǃå Ɠǒƞāǃāǈǂƙ ƗǒǂǒïǆǕå Ɨǒāƕïƙǃå Ɠǒƞāǃāǈǂƙǃåā  " ïƮƓǈƵ çíƵ ýǆƬƙ Ɨƕǂïǆ ƗǆǄǂ

 Ǒǋ : ýǂƓƬǆǃå ýǒǄơƙǃ çïåíǗå ûïõā ýǆƶǃå æǒǃƓƪá  ÜßåïǓåā ïƓǂƼǕåā ƗƽǄƙƤǆǃå èåðǒǌƞƙǃå Ü èǙǓå Ü ÿƓƪǈǗå
 ǑǈƓƪǈǗå þǒǄƶƙǃå æǈåāƞ ƴǒǆƞ ǑƼ ýƤíƙ Ǒƙǃå ýǂƓƬǆǃå üǄƙǃ ýāǄơǃå çïåíȒåā þǒāǀƙā îǒƽǈƙā ïƓǂƙƕåā              "

                                                                    )  Ü æāǄǂǃå1999: 34 - 36 . ( 
 ïƓǂƼǕåā ÿƓƪǈǗå ÿǒƕ Ɠǆ ýƵƓƽƙǆā ýǆƓǂƙǆ þƓöǈ ÿƵ çïƓƕƵ Ǒǋ þǒǄƶƙǃå Ɠǒƞāǃāǈǂƙ ÿƎƼ ûƕƪ Ɠǆǆ ßāư ǑƼā 

 æǒǃƓƪǕåā ƗǃǓåā .
 
 
 

 атЯЛϦЮϜ ϝтϮмЮмжЪϦ аϜϸ϶ϦЂϝϠ аϝвϦкъϜ сКϜмϸ :

 ǑǄǒ Ɠǆ Ɨǒƪïíǆǃå Ɨǒƕïƙǃå ǑƼ þǒǄƶƙǃå Ɠǒƞāǃāǈǂƙ þåíƤƙƪƓƕ þƓǆƙǋǙå Ǐǃã ƴƼíƙ Ǒƙǃå ýǆåāƶǃå ðïƕá ÿǆ ýƶǃ     :
-  Ǒƞāǃāǈǂƙǃåā ǑƼïƶǆǃå āǆǈǃå ýíƶǆ íǒåðƙ .
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-  ǑǈƓǂƪǃå āǆǈǃå ýíƶǆ íǒåðƙ. 

-  ƗƼïƶǆǃå ïíƓƮǆ ííƶƙ. 

-  íåïƼǕå ÿǆ ƗƮƮƤƙǆ çíǒíƞ èƓǒƵāǈ Ǐǃã çïǆƙƪǆǃå ƴǆƙƞǆǃå ƗƞƓơ. 

-  þǌơāǆõ Ăāƙƪǆā þǌƙƓƶǄõƙā íåïƼǕå ýƓǆà ÷Ɠƪƙåā çíƓǒð. 

-  ĄƓǒāƕïƙ ÿǒǄǋâǆǃå ÿǒƪïíǆǃå óǀǈ. 

-  þǄƶƙǃå ƗǒǄǆƶǃ ýǌƪǆ Ǐǃã ÿǀǄǆ ÿǆ ƗǒǆǒǄƶƙǃå ƗǒǄǆƶǃå ǑƼ þǄƶǆǃå ïāí ïǒƺƙ. 

-  ƗǒǆǒǄƶƙǃå èǚǂƬǆǄǃ ăíƮƙǃå ýāƓơƙ Ǒƙǃå ñǒïíƙǃå æǒǃƓƪáā èƓǒƞǒƙåïƙƪå ÿǆ íǒíƶǃå ïāǌö. 

-  úƿåāǆǃå ǑƼ þåíƤƙƪǚǃ ĄƓƮǒƮƤ èǆǆƮ ƗǒǆǒǄƶƙǃå íåāǆǃåā çðǌƞǕå ÿǆ çïǂƙƕǆ èƓƛíơƙƪǆ ïāǌö
 ƗǒǆǒǄƶƙǃå)  Ü ǑǄƵ2005 : 37-38. (  

 

 ýǐǂƴƗǁä èǐìƟƗĀ îǐĀôƗ Ǐƺ ýǐǂƴƗǁä ƑǐƜĀǁĀǆǀƗ îĀì :
 ƗǒǃƓƙǃå èǙƓƞǆǃå ǑƼ ǑƶǆƓƞǃåā þƓƶǃå þǒǄƶƙǃå ïǒāõƙ ǑƼ þǒǄƶƙǃå Ɠǒƞāǃāǈǂƙ þǌƪƙ ÿá ÿǂǆǒ   :

 
Č-  ƕǐǄǐǂƴƗǁä çƑǄìƢǁä ýǐìƾƗ Ǐƺ ƲƨĀƗǁä :

 ǑǄǒ ƓǆǒƼ üǃî ýƛǆƙǒā :
á -  æǚõǃå ÿǆ çíǒåðƙǆǃå íåíƵǕå ƴǆ ýƓƶƽǃå ýǆƓƶƙǃå .
æ      - ýǚƤ ÿǆ ǑǆƓöǈǃå ïǒƹ þǒǄƶƙǃå óïƼ çíƓǒðā çïǆƙƪǆ ƗǒǄǆƵ þǒǄƶƙǃå ýƶƞ :

  -              ÿǒƞǒïƤǃå ƗƶƕƓƙǆā ïƓƕǂǃå þǒǄƶƙ .
  -              þǒǄƶƙǃå ǑƼ Ɨǈāïǆǃå áíƕǆ ûǒǀơƙ. 

ê       - ÿǒƕāǋāǆǃå Ɨǒǆǈƙā ÿǒƿāƶǆǃå þǒǄƶƙ .
 
2 - ƕǐǄǐǂƴƗǁä ƕǐǂǄƴǁä æÞƑƻǀ æìƑǐïĀ ýǐǂƴƗǁä ƕǐƳĀǆ þǐƨƟƗ :

 ǑǄǒ ƓǆǒƼ üǃî ýƛǆƙǒā      :
 - ĄƓǒāƕïƙ ÿǒǄǋâǆǃå ÿǒƪïíǆǃå ííƵ ǑƼ óǀǈǃå Ɨǌƞåāǆ .
 - êƓƙǈǗåā ýǆƶǃå ƴƿåāǆƕ Ɠǌõƕïā æǚõǃå Ɠǌƕ ïǆǒ Ǒƙǃå èåïƕƤǃå ýƓƞǆ çíƓǒð .
 - íǒïƞƙǃåā ƗǒöƽǄǃå ƗƞǃƓƶǆ .
 - Ɨǒíïƽǃå ûāïƽǃå ƗǄƕƓǀǆ .
 - Ǒƙåîǃå þǄƶƙǃå ǏǄƵ æǚõǃå íǒāƶƙā Ü Ǒƙåîǃå õƓƬǈǃå ƴǒƞƬƙ .
3- ǏǄǂƴǁä èƟƓǁä ƕǐǄǆƗ :

 ǑǄǒ ƓǆǒƼ üǃî ýƛǆƙǒā     :




