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o el paldll Auaal) dilsill 5 J glaadl
(Gt AL uaa) Jyladl) (gale

Std. Deviation Mean N
.808 3.71 47 5 oe Bl
825 3.44 18 10 J815-
755 3.63 18 15 0e Ji110- Cplall aladial
744 3.77 37 yslils
781 3.68 120 Total
815 3.32 47 5 e Bl
642 2.99 18 10 Ji15-
780 3.23 18 15 o J8110- alai aladiul
818 3.52 37 sslals
797 3.32 120 Total
987 3.18 47 5 e Bl
793 3.01 18 10 Js15-
982 3.37 18 15 o Ji10- Jocal 5l
993 3.56 37 sslils
971 3.30 120 Total
812 3.33 47 5 e B
630 3.10 18 10 J815-
853 3.40 18 15 o J8110- JSS 52V
.806 3.60 37 sslig5
.800 3.39 120 Total
ANOVA
Sum of
Sig. F Mean Square df Squares
505 784 481 3 1.444 Between Groups < swlal) alaiul
614 116 71.214 Within Groups
119 72.658 Total
123 1.963 1.218 3 3.654 Between Groups alai alasin)
620 116 71.970 Within Groups
119 75.624 Total
170 1.705 1.578 3 4.734 Between Groups deal sill
926 116 107.367 Within Groups
119 112.101 Total
159 1.759 1.105 3 3.314 Between Groups J8S 5yl
628 116 72.829 Within Groups
119 76.142 Total
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Std. Deviation Mean N
.839 3.74 19 EEpk
817 3.79 48 pol .
717 3.53 46 B :‘;ﬁl\
796 3.64 7 e <l
781 3.68 120 Total
956 3.15 19 a5
748 3.55 48 sk
704 3.22 46 wos IS alad aladiin
1.005 2.94 7 Lo <l 5o
7197 332 120 Total
1.255 3.07 19 EEpk
.945 3.56 48 sk
.844 3.11 46 BB Jual il
174 3.44 7 e @l
971 3.30 120 Total
1.015 3.23 19 a5
771 3.61 48 sk
.700 322 46 oS JSS say)
770 3.39 7 Lle culu) o
.800 3.39 120 Total
ANOVA
Sig. F Mean Square df Sum of
Squares
440 907 555 3 1.666 Between Groups
612 116 70.992 Within Groups G salall aladil
119 72.658 Total
.068 2.443 1.498 3 4.494 Between Groups
613 116 71.130 Within Groups alad aladial
119 75.624 Total
.090 2.219 2.028 3 6.084 Between Groups
914 116 106.017 Within Groups dual 5l
119 112.101 Total
.094 2.177 1.353 3 4.058 Between Groups
.621 116 72.084 Within Groups JsSsay)
119 76.142 Total
Std. Deviation Mean N
743 3.76 51 Jil 5130
941 338 20 40 0 J813- ?‘&:‘
g
749 3.54 32 50 o Jil4-




620 4.02 17 850
781 3.67 120 Total
782 3.27 51 Ji 4130
716 3.15 20 40 e J813-
.803 3.29 32 50 e Jil4- alad aladiul
857 3.73 17 50
197 3.32 120 Total
983 3.13 51 Ji 4130
798 3.20 20 40 e J813-
1.017 3.31 32 50 (e Jil4- daal 5l
855 3.90 17 850
971 3.30 120 Total
197 3.30 51 Ji 4130
724 3.23 20 40 (e J813-
.808 3.36 32 50 o Jil4- JsSayl
743 3.90 17 sleso
.800 3.39 120 Total
Sig. F Mean Square df ssgl?;rzz
.053 2.639 1.547 3 4.642 Between Groups
.586 116 68.016 Within Groups Gsulall aladil
119 72.658 Total
131 1.918 1.191 3 3.574 Between Groups
621 116 72.050 Within Groups POECINEEG
119 75.624 Total
.038 2.910 2.615 3 7.845 Between Groups
.899 116 104.256 Within Groups daal sill
119 112.101 Total
.037 2.927 1.786 3 5.359 Between Groups
.610 116 70.784 Within Groups JsSsay)
119 76.142 Total
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. Mean Dependent
Sig. Std. Error | e oo () d\(]) (D) Vgriable
.995 250 -.07 40 o JiI3-

881 214 -17 50 o Jil4- Ji 5130

042 266 ST7(%) islss0

995 250 07 il 5130 40 e J8I3-

984 270 11 50 QE; Jilg-

173 313 -70 Jislas .
.881 214 17 il 5130 50 o Jil4- Jel s
984 270 11 40 e J813-

226 285 -.60 Jislés

042 266 T7(%) Ji 5130 islss0

173 313 70 40 e J813-

226 285 .60 50 (e Jil4-

992 206 07 40 oo J813- Ji 5130 JSS aay)
.990 176 -.06 50 o Jil4-

062 219 -.60 Jislss0

992 206 -07 Jil 5130 40 e J813-

957 223 -13 50 e Jil4-

.089 258 -.67 Jisléso

.990 176 .06 Ji 5130 50 o Jil4-

957 223 13 40 e J813-

156 234 -.54 islss0

062 219 .60 Jil 5130 Jislss0

.089 258 67 40 e J813-

156 234 54 50 o Jil4-




Std. Deviation Mean N
752 3.78 39 4l 4330
.895 3.84 29 4w 40 J8 -4au30
.694 3.88 37 L 50 e JBI 243040 i Y1 5 G gulal) aladi
1.019 2.93 10 SS1 450
828 3.75 115 Total
769 3.68 39 8l 430
577 3.81 29 L 40 J8f -4au30
704 3.94 37 Lw 50 e S 243040 o slaall L 5l 5385 i
611 3.86 10 S &au50
.690 3.81 115 Total
765 3.82 39 Jil ol 430
918 3.60 29 4 40 8l -4130) il G Joal A1
903 3.74 37 e 50 0 1 A2 tﬂﬁj‘iﬂfi}
832 3.49 10 S &au50 Yosias Gl ya)
852 3.71 115 Total
624 3.77 39 4l 4330
.656 3.73 29 L 40 J8f -4au30
607 3.84 37 L 50 e S8 232040 BB
489 3.41 10 1 450
619 3.75 115 Total
Sum of
Sig. F Mean Square df Squares
010 3.976 2.527 3 7.581 Between Groups Y] 5 pulall pladial
.636 111 70.549 Within Groups
114 78.130 Total
441 905 432 3 1.295 Between Groups e slaall s o 85 oL
477 111 52.976 Within Groups
114 54.271 Total
613 .606 444 3 1.333 Between Groups hdiuall o deal )
734 11 81.470 Within Groups eludls Ll
Total gl oo e o
)Cs 0y Ozl )
114 82.804
288 1272 484 3 1.453 Between Groups JSS 3laY)
381 111 42272 Within Groups
114 43.725 Total
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Sig. Std. Error Diffel;giiz (I-7) s=2ll(]) =2ll(]) Dependent Variable
992 195 -.06 i 40 JH1 4030 i 1 3530 FYSPWEN KM
954 .183 -11 4 50 oo JBI -4540 <)
035 283 84(%) 81l 450
992 195 .06 i 5 4130 40 40 J 430
997 198 -.04 45 50 e il 4040
026 292 91(%) 1 450
954 183 11 il 430 B 50 e JiI 240040
997 198 04 A 40 8 4030
014 284 95(%) ST 2350
035 283 -.84(%) g 230 SSI i 4550
026 292 -91(%) 43w 40 Jil 530
014 284 -.95(%) 4 50 e S 45040
Std. Error Std. Deviation Mean N
129 .803 3.69 39 I @l 55
134 641 3.84 23 10 oo J8 - 535
197 788 4.01 16 L 15 0o BB -l in] 00 i) 5 smlall plasial
159 965 3.65 37 B EtWE
077 828 3.75 115 Total
113 703 3.72 39 i @l s
147 705 3.57 23 10 oo il - 55
201 .803 3.91 16 w15 e JE - 510 o glaall L 5l 535 ol
.093 566 4.01 37 BSIEtWE
064 .690 3.81 115 Total
122 760 3.84 39 Il 55
169 813 3.38 23 10 e Ji -l 505 hivall on sl 5l
255 1.021 3.84 16 15 o0 BB - 5510 L“",)*BT N
o Cpaal a) aainall G
143 869 3.73 37 BRI E Yoras e s
079 852 3.71 115 Total
102 636 3.76 39 JI @l 55
.108 519 3.57 23 10 oo J8 - 535
.180 722 3.91 16 Lw 15 oo JE - 510 JSS 310y
.100 611 3.78 37 S a5
.058 619 3.75 115 Total
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Sum of
Sig. F Mean Square df Squares
471 847 .583 3 1.749 Between Groups i AN g o gulall pladin
688 111 76.381 Within Groups
114 78.130 Total
067 2.448 1.123 3 3.369 Between Groups e slaall L o135 plas
459 111 50.903 Within Groups
114 54271 Total
189 1.618 1.156 3 3.469 Between Groups il G Joal 5l
715 111 79.335 Within Groups bl el
Total il Gy ey
)RR a5 Ozl sa)
114 82.804
385 1.023 392 3 1.177 Between Groups JSS 3l
383 111 42.548 Within Groups
114 43.725 Total
Std. Deviation Mean N
1.057 3.54 20 PR
715 3.79 12 psko
779 3.80 74 s 2= \f{'g‘fﬁ“'
857 3.80 9 e <l 5o >
.828 3.75 115 Total
791 3.70 20 49
709 3.85 12 asha s
661 3.82 74 O NS e e
762 3.87 9 e <l 5o
690 3.81 115 Total
881 3.58 20 TP il i ol
978 3.40 12 asko a5 L1305
.801 3.82 74 O NS Oy Ll i g
976 3.46 9 e el O:-"'*‘.)“) o
852 3.71 115 Total (G235
673 3.60 20 4l
492 3.64 12 a sk
619 3.82 74 s JSS 51
660 3.67 9 We el 5
619 3.75 115 Total
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Sum of
Sig. F Mean Square df Squares
.668 523 363 3 1.088 Between Groups @i Y 5 G sulall aladiin
694 111 77.042 Within Groups
114 78.130 Total
.890 209 102 3 305 Between Groups Gl glaall L 5l 935 a3
486 111 53.966 Within Groups
114 54.271 Total
242 1.416 1.018 3 3.053 Between Groups M\ O el sl
718 111 79.751 Within Groups eyl
Total eainall s Ll pita g
ota (U550 Ol se)
114 82.804
472 .844 325 3 975 Between Groups JSS sl
385 111 42.749 Within Groups
114 43.725 Total
Regression
Variables Entered/Removed(b)
Method Variables Variables Entered Model
Removed
Enter Gl glaall L ol 935 alas
a All requested variables entered.
b Dependent Variable: i ji¥) 5 sulall aladivl
Model Summary
Std. Error of Adjusted R
the Estimate Square R Square R Model
783 .105 113 .336(a)
a Predictors: (Constant), e steall Lis o 535 oo
ANOVA(b)
Sum of
Sig. F Mean Square df Squares Model
.000(a) 14.381 8.821 1 8.821 | Regression 1
613 113 69.310 | Residual
114 78.130 | Total
a Predictors: (Constant), < slaall L f 635 ada
b Dependent Variable: i ji¥) 5 sulall aladivl
Coefficients(a)
Standardized Unstandardized
Sig. t Coefficients Coefficients Model
Beta Std. Error B
.000 5.391 411 2.218 | (Constant) 1
L 5155 L
.000 3.792 336 .106 403 e sladl
a Dependent Variable: i i) 5 < sulall aladi
Regression
Variables Entered/Removed(b)
Variables
Method Removed Variables Entered Model
" - 1
Enter rinall (s 5 Ll it 5 Lgalasil 5 Ll 51l 5 iionall (s Jus) 5l
O3 3e s (pal e))(a)

a All requested variables entered.
b Dependent Variable: i ¥ 5 sulall aladiu
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Model Summary

Std. Error of Adjusted R
the Estimate Square R Square R Model
799 .068 076 276(a) | 1
a Predictors: (Constant), x5 e Creal ye) aainall G s Ll it s Lealudil 5 L3l 1) 5 cadiaall (pu Jual 51
ANOVA(b)
Sum of
Sig. F Mean Square df Squares Model
.003(a) 9.303 5.943 1 5.943 | Regression 1
639 113 72.187 | Residual
114 78.130 | Total

a Predictors: (Constant), s s (sl ) aainall cs L3l ida s Leabudl 5 Lt o) 5 (Adiinall cp Jual i)
b Dependent Variable: i ji¥) 5 sulall alasivl

Coefficients(a)

Sig.

Standardized
Coefficients

Unstandardized
Coefficients

Model

Beta

Std. Error B

.000

.003

8.259

3.050

276

334 2.760

.088 .268

(Constant)

Ll olal s (ddial) G sl )
esinall (s L yita s Laladil

)R e (el )

a Dependent Variable: i ji¥) 5 < sulall alasivl

Regression

Variables Entered/Removed(b)

Method

Variables Removed

Variables Entered

Model

Enter

Cal ye) qinall (s Ll i 5 Lgalasdl 5 Ll 1) 5 idiiusall (y Joa 5l

U 3a5)(a)

a All requested variables entered.
b Dependent Variable: < slaall Lia 5l 1S5 alas
Model Summary

Std. Error of
the Estimate

Adjusted R
Square

R Square R

Model

.585 281

287

536(a) | 1

a Predictors: (Constant), s s (sl ) aainall Cs Ll uida 5 Ll 5 gl 3] 5 (adinall (e Jual 5l)
ANOVA(b)

Sig.

Mean Square

df

Sum of
Squares

Model

.000(a)

45.497

15.579
342

1 15.579
38.693
54.271

113
114

Regression 1
Residual
Total

a Predictors: (Constant), s s (sl ) ainall cu s L3l it 5 Labudl 5 Lt o) 5 (Adinall (s Jual i)
b Dependent Variable: e sleall Lin 5l 635 a2

Coefficients(a)

Sig.

Standardized
Coefficients

Unstandardized
Coefficients

Model

Beta

Std. Error B

.000

.000

8.993

6.745

.536

.245

.064

2.200

434

(Constant)

O s Lt s Lealudil

U9 3a s Ol je) aainall)

Ll 5 il (e ol 5

a Dependent Variable: <le sleall Lia 5l iS5 aJas
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Cal sally Galdll Slan ) Julaill  Jlasl)

il gall LiLiny SPSS gabig (m 4ule Jguanl) al LS ilaay) Juladl) il
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Reliability
.8088
= .6979
= .9479 Alpha = .9471
sex TO JOB.
Frequencies
sex TO JOB.
Frequency Table
il
Cumulative
Percent Valid Percent Percent Frequency
55.8 55.8 55.8 67 | S° Valid
100.0 442 442 53 | <3
100.0 100.0 120 | Total
)
Cumulative
Percent Valid Percent Percent Frequency
425 425 425 513045 Valid
3- e 8
59.2 16.7 16.7 20 40
- o B
85.8 26.7 26.7 32 go“"‘ &
100.0 14.2 14.2 17 | 50 st
100.0 100.0 120 | Total
5 Al
Cumulative
Percent Valid Percent Percent Frequency
39.2 39.2 39.2 47 | 5o & Valid
54.2 15.0 15.0 18 | 5-10 8
- 3|
69.2 15.0 15.0 18 1? oo
100.0 30.8 30.8 37 | 15 st
100.0 100.0 120 | Total
aladl) ¢ gl
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Cumulative
Percent Valid Percent Percent Frequency
15.8 15.8 15.8 19 | s Valid
55.8 40.0 40.0 48 | o5k
94.2 38.3 38.3 46 | »sods
100.0 5.8 5.8 d e
100.0 100.0 120 | Total
sl (s gl
Cumulative
Percent Valid Percent Percent Frequency
25 25 25 3 ;L”':‘"”b Valid
19.2 16.7 16.7 20 | =8 e
100.0 80.8 80.8 97 | <k
100.0 100.0 120 | Total
desc gl to gl9 sl to ggall.
Descriptives
Descriptive Statistics
Std. Deviation Mean Maximum Minimum N
957 4.01 5 1 120 | Q1
1.061 3.76 5 1 120 | Q2
1.031 3.75 5 1 120 | Q3
1.136 3.45 5 1 120 | Q4
1.223 3.52 5 1 120 | Q5
1.129 3.56 5 1 120 | Q6
1.106 3.64 5 1 120 | Q7
1.216 3.24 5 1 120 | Q8
1.246 2.83 5 1 120 | Q9
1.180 3.69 5 1 120 | Q10
1.171 3.20 5 1 120 | Q11
1.137 3.68 5 1 120 | Q12
1.199 3.41 5 1 120 | Q13
1.223 3.18 5 1 120 | Q14
1.254 3.30 5 1 120 | Q15
1.264 3.49 5 1 120 | Q16
1.414 3.27 5 1 120 | Q17
1.360 3.09 5 1 120 | Q18
1.181 3.24 5 1 120 | Q19
781 3.68 5 2 120 | Sl plasial
797 3.32 5 1 120 | ok plasid
971 3.30 5 1 120 | S=lsV
.800 3.39 5 1 120 | Jssa
781 3.68 5 2 120 | sl plasia
797 3.32 5 1 120 | o3 plasid




971 3.30 5 1 120 | deslst
800 3.39 5 1 120 | dss e
| | | 120 | Valid N (iistwise)
corr g7 to gll/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE

Correlations
Correlations
Q11 Q10 Q9 Q8 Q7
* *x e Pearson Q7
.218(*) .101 A420(*%) .384(*%) 1 Correlation
017 271 .000 .000 . | Sig. (2-tailed)
120 120 120 120 120 | N
* ok - « | Pearson Q8
.231(%) .252(*%) .687(**) 1 .384(*%) Correlation
.011 .006 .000 . .000 | Sig. (2-tailed)
120 120 120 120 120 | N
" - % « | Pearson Q9
.305(*%) .251(*%) 1 .687(**) 420(*%) Correlation
.001 .006 . .000 .000 | Sig. (2-tailed)
120 120 120 120 120 | N
"~ % . Pearson Q10
.276(*%) 1 .251(*%) .252(*%) .101 Correlation
.002 . .006 .006 .271 | Sig. (2-tailed)
120 120 120 120 120 | N
1 276(*) | .305(*") 231(%) 218(+) | Pearson Qi
’ ’ ’ ’ Correlation
. .002 .001 .011 .017 | Sig. (2-tailed)
120 120 120 120 120 | N

** Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).

corr gl to gall/PRINT=TWOTAIL NOSIG

/MISSING=PAIRWISE
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Correlations

Correlations

S ay) Jaal 5l plai aladin) | gulal) aladii)
ok wox - Pearson G gualall aladial
706(**) 541(**) 538(**) | correlation
.000 .000 .000 . | Sig. (2-tailed)
120 120 120 120 | N
*k *k *k Pearson (’k" ?‘&“‘
815(") 715(%) 1 -538(") Correlation
.000 .000 . .000 | Sig. (2-tailed)
120 120 120 120 | N
o o «= | Pearson Soal sl
-968("™) 1 715(7) 541(7) Correlation
.000 ) .000 .000 | Sig. (2-tailed)
120 120 120 120 | N
x x « | Pearson JSS 5aY)
1 -968(™) 815(") -706(™) Correlation
. .000 .000 .000 | Sig. (2-tailed)
120 120 120 120 | N
** Correlation is significant at the 0.01 level (2-tailed).
T-TEST
/TESTVAL=3
/MISSING=ANALYSIS
/VARIABLES=s1 s2 s3
/CRITERIA=CIN (.95)
T-Test
One-Sample Statistics
Std. Error
Mean Std. Deviation Mean N
.071 781 3.67 120 | comladl plassl
073 797 3.32 120 | ek plasind
.089 971 3.30 120 | =5
One-Sample Test
Test Value = 3
95% Confidence Interval
of the Difference
Mean
Upper Lower Difference | Sig. (2-tailed) df t
.82 .53 67 .000 119 9.463 | comlall plasial
A7 18 .32 .000 119 4.420 | ok plasiad
47 12 .30 .001 119 3.380 | J='5
REGRESSION

/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05)

POUT (.10)

123



/NOORIGIN
/DEPENDENT gall
/METHOD=ENTER sl

Regression

Variables Entered/Removed(b)

Variables Variables
Method Removed Entered Model
Ent el |4
nter i sulali(a)
a All requested variables entered.
b Dependent Variable: JsS 52Y)
Model Summary
Std. Error of | Adjusted R
the Estimate Square R Square R Model
.569 494 498 .706(a) | 1
a Predictors: (Constant), slall sl
ANOVA(b)
Sum of
Sig. F Mean Square df Squares Model
000(a) | 117.007 37.910 1 37.910 Eegress'o 1
324 118 38.232 | Residual
119 76.142 | Total
a Predictors: (Constant), cslall sl
b Dependent Variable: JsS 52Y)
Coefficients(a)
Standardized Unstandardized
Coefficients Coefficients
Sig. t Beta Std. Error B Model
004 2.920 251 732 | (Constant 1
Jasi)
.000 10.817 .706 .067 722 eht“
g

a Dependent Variable: JsS 53Y)

REGRESSION
/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
POUT (.10)

/CRITERIA=PIN(.05)
/NOORIGIN
/DEPENDENT gall
/METHOD=ENTER s2

Regression

Variables Entered/Removed(b)
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Variables
Method Removed

Variables

Entered Model

Enter ol aladivl(@) | 1
a All requested variables entered.
b Dependent Variable: JSS 52y
Model Summary
Std. Error of | Adjusted R
the Estimate Square R Square R Model
465 .662 .665 815(a) | 1
a Predictors: (Constant), sk aladiul
ANOVA(b)
Sum of
Sig. F Mean Square df Squares Model
000(a) | 234.123 50.626 1 50.626 Eegress'o 1
216 118 25.516 | Residual
119 76.142 | Total
a Predictors: (Constant), sl alasiul
b Dependent Variable: Jss 32Y)
Coefficients(a)
Standardized Unstandardized
Coefficients Coefficients
Sig. t Beta Std. Error B Model
000 3.665 183 669 §C°”Sta”t L
.000 15.301 .815 .053 818 | ok plasiul
a Dependent Variable: Jss 53Y)
REGRESSTION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT gall
/METHOD=ENTER s3
Regression
Variables Entered/Removed(b)
Variables Variables
Method Removed Entered Model
Enter Jealsili(a) | 1
a All requested variables entered.
b Dependent Variable: J<S 52y
Model Summary
Std. Error of | Adjusted R
the Estimate Square R Square R Model
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| 200 937 | 938 | .968(a) | 1 |
a Predictors: (Constant), Jwal sl
ANOVA(b)
Sum of
Sig. F Mean Square df Squares Model
.000(a) | 1781.587 71.412 1 71.412 ffegress'o 1
.040 118 4.730 | Residual
119 76.142 | Total
a Predictors: (Constant), J! s
b Dependent Variable: Jss 32Y)
Coefficients(a)
Standardized Unstandardized
Coefficients Coefficients
Sig. t Beta Std. Error B Model
000 11.591 065 754 §C°”Sta”t L
.000 42.209 968 019 798 | J=s0
a Dependent Variable: Js< 53y
REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT s1
/METHOD=ENTER s2
Regression
Variables Entered/Removed(b)
Variables Variables
Method Removed Entered Model
Enter ki alaaini@) | 1
a All requested variables entered.
b Dependent Variable: — slall aladiu
Model Summary
Std. Error of | Adjusted R
the Estimate Square R Square R Model
725 .185 .189 A434(a) | 1
a Predictors: (Constant), sk sl
ANOVA(b)
Sum of
Sig. F Mean Square df Squares Model
000(a) 54.176 28515 1 28.515 Eegress'o 1
526 233 122.637 | Residual
234 151.152 | Total

a Predictors: (Constant), ks sl
b Dependent Variable: — sall aladiu

Coefficients(a)
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Standardized Unstandardized
Coefficients Coefficients
Sig. t Beta Std. Error B Model
000 9.652 220 2.128 gCO”Sta”t 1
.000 7.360 434 .060 445 | ok plaxil
a Dependent Variable: < sulall alasiu
REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT s1
/METHOD=ENTER s3
Regression
Variables Entered/Removed(b)
Variables Variables
Method Removed Entered Model
Enter dualsili(a) | 1
a All requested variables entered.
b Dependent Variable: — slall aladiu
Model Summary
Std. Error of | Adjusted R
the Estimate Square R Square R Model
733 .168 A72 415(a) | 1
a Predictors: (Constant), J! sl
ANOVA(b)
Sum of
Sig. F Mean Square df Squares Model
000(a) 48.340 25.971 1 25.971 Eegressm 1
537 233 125.181 | Residual
234 151.152 | Total
a Predictors: (Constant), J=! s
b Dependent Variable: — slall aladiu
Coefficients(a)
Standardized Unstandardized
Coefficients Coefficients
Sig. t Beta Std. Error B Model
000 13.296 186 2.467 §C°“Sta“t L
.000 6.953 415 .051 356 | J=l 5

a Dependent Variable: < sula) aladiul
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REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT s2
/METHOD=ENTER s3

Regression

Variables Entered/Removed(b)

Variables Variables
Method Removed Entered Model
Enter dualsili(a) | 1
a All requested variables entered.
b Dependent Variable: pks alaaivl
Model Summary
Std. Error of | Adjusted R
the Estimate Square R Square R Model
.590 435 437 661(a) | 1
a Predictors: (Constant), J=! sl
ANOVA(b)
Sum of
Sig. F Mean Square df Squares Model
000(a) | 180.841 62.849 1 62.849 | Regressio 1
.348 233 80.975 | Residual
234 143.824 | Total
a Predictors: (Constant), Jwl sl
b Dependent Variable: pks alaaivl
Coefficients(a)
Standardized Unstandardized
Coefficients Coefficients
Sig. t Beta Std. Error B Model
000 10.862 149 1,621 §C°“Sta“t L
.000 13.448 661 041 554 | J=lsi
a Dependent Variable: sl alaiiu
58, 3k
LY Sae
Jand) l8a uaaddll a—uﬂ\ ‘!,-Ah-“ all) <
3l anee /Ll bl jall Ay g2l (lee daals O gula obes uall ¢le a 1
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Abstract

The effect of using the Internet in the service provided to patients in

Jordanian hospitals

This study aims to measure the impact of Internet use in the
service provided to patients in Jordanian hospitals to private and
public to follow the patients for their health through the services
offered to them and to achieve the objectives of the study were
identified population of the study which was limited to the city of
Irbid and included public and private hospitals and the (12) of them
(5 ) General (7) were taken from a private (8) divided equally
between public and private. The researcher design a tool for the
study has included resolution clauses that reveal the extent of
knowledge and familiarity with the patient's computer and Internet
technology, and application of computer and Internet technology in
the management of health care institutions, which is b (the use of
computers and the Internet, the use of information technology
systems, communication between the patient and the hospital). Were
verified for validity and reliability to identify the use of information
technology in public hospitals and private hospitals researched, the
researcher selected a random sample of patients and staff. Where the

sample consisted of (235) questionnaires.
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The study concluded that the use of computer and the Internet and
information systems in management and communication between the
elements of the health service, has a good effect in the service
provided to them. Was statistically test the validity of that finding
correlation coefficients between the various factors affecting health
service delivery. As an indicator of other health outcomes that we
have been measuring the compatibility of data that were collected
and measured the compatibility scale Krumbach, where the test
Krumbach that there is a consensus among the factors affecting the
provision of health services covered in the study into account, has
been shown the difference between the proportion of patients and
staff, and perhaps This is because health institutions continued to
hold sessions and workshops that relate to modern techniques in
management and that they provided these techniques time and effort,
and how to employ them in the administrative work through the
development of performance management of staff as well as the
desire of staff to develop themselves professionally and

administratively.
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