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Abstract

Title of the Study:
A proposed model for developing the administratbeenmunication services at the girls colleges of
Education in Umm Al-Qura University in the Holy gibf Makkah by using computer Technology.
Questions of the Study:
The major question of the study was:
What is the proposed model for developing @ldministrative communication services at thesqgirl
colleges of Education in Umm AL- Qura Universitytire Holy city of Makkah.
The sub-questions of the study were deviol
1-What is the reality of using computby the staff members of Girls' colleges of Educatat
Umm AL-Qura University in the Holy city of Makkah?
2-What is the importance of using compiurethe Girls' colleges of Education at Umm AL-Qura
University from the staff members points of view?
3-What is the reality of using computerthe Girls' colleges of Education at Umm AL-Qura
University form the administrative staff pointswaéw?
4-What is the importance of using computer Girls' colleges of Education at Umm AL-Qura
University from the administrative point of view?
5-What is the reality of using internet the Girls' college of Education at Umm AL-Qura
University from administrative staff points of viéw
6-What is the importance of using intérimethe Girls' college of Education at Umm AL-Qura
University from the administrative staff pointsweéw?
7-What are the difficulties that encouiimtg both the staff members and the administradbedf of
the Girls college of Education at Umm AL-Qura Unigy in using computer technology?
Aims of the Study:
e To know the reality of using computer technology Girls' College of Education at Umm Al-
Qura University by staff members?
« To know the importance of using computer technolagyGirls' College of Education at Umm
Al-Qura University by administrative staff?
e To know the reality of using computer in Girls' @ge of Education at Umm Al-Qura
University?
* To determine the difficulties that encountering #dministrative staff in using computer.
e To determine the difficulties that encounteringffsmembers in using computer.
e To state the proposed model perception for devetppghe administrative communication
services at Girls' College of Education at Umm Alr®University?
Instrument of the study:
The questionnaire has been used as a tool forrgaghiaformation.
M ethodology of the Study:
The researcher has adopted the analytical deseriptiethod as it suits this study. Furthermore, the
statistical treatment has been done through dabysis by using SPSS. The following tests have been
used; alpha cronbach's, Person correlation caafticfrequency, percentages, arithmetic means and
standard deviations
Findings of the Study:-
1- Using internet by the sample of the study helpgémeloping the administrative communication
services .
2- Computer technology is not used to inform bostaff and admistrative members about
meeting sceduals.
3- Computer contribute in increasing the efficiencd aerformance of the administrative staff and
help them in regards to students data and resultsey stated.
4- Due to the lack of internet services, e mail cautd be used to exchange decisions among the
different administration levels.
5- The obstacles of using internet by both the stafifmibers and the administrative staff at the Girls
college of Education is due to the lack of computed lack of training in using the internet.

Recommendations of the study:
1- Developing the electronic site of the college, prnalviding the college's with internet.
2- Provide training programs and work shop for thdf sta using internet and its communication
services.
3- Motivate the staff of the colleges and give theremtive to participate on training programs and
workshops.
4-  Providing new computers with modern software andode maintenance.
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