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Abstract
Title: obstacles of Applying Electronic Management at the Various Departments of Umm
Al-Qura University in Holy Makkah From the Point of View of female Administrators
and Teaching Staff of the University.
Objectives: This study aims at identifying the obstacles of applying the electronic management
at the various departments of Umm Al-Qura University in Holy Makkah, and which are
represented in (administrative, technical, human and financial obstacles) as well as highlighting
the most significant mechanisms proposed for overcoming these obstacles from the point of
view of female administrators and teaching staff .
Method & Technigues: This study has used a descriptive surveying method and utilized the
guestionnaire as a technique for collecting information.
Sample: This study comprised a sample of (441) individuals represented in the female
administrators and teaching staff authorized to undertake administrative wok and who were
selected randomly and as per the scale of the occupation of the female administrators and
teaching staff..
Statistical Methods Used: The statistical methods used included (Arithmatic means, standard
deviations and percentages) as well as (ANOVA) and Person correlation coefficient.
Results: The following are the most significant results:

There are administrative obstacles represented in : the routine procedures that delay the
change process towards the electronic management , the limited number of opportunities
available for attending conferences and symposiums on electronic management and shortage
of training courses.

There are technical obstacles represented in : the weakness of maintenance and follow-up
of apparatus, shortage of guiding instructions indicating the mechanisms of electronic
management and poor state of infrastructures.

There are human obstacles represented in : weakness of the language sills, shortage in
the number of the department specialized in the operation and maintenance of computers as
well as decrease of the level of awareness towards the importance of protection and
information security .

There are financial obstacles represented in :the curtailing of the role of the private sector
in the ( cash & in-kind) the participation , paucity of financial support set aside for research and
studies in the fields of information technology and shortage of financial allocations for training
programs.

The results indicated that the averages of the items pertaining to the obstacles of applying
electronic management were of great degree and in the following sequence : administrative,
human, technical and financial obstacles.

The results indicated that the averages of the items pertaining to the mechanism through
which obstacles can be overcome were of a very great degree.

There are statistically significant differences among the averages of responses of the
sample's members regarding all the obstacles of applying electronic management according to
the variables of study, whereas there are no statistically significant differences in favor of the
variable of occupation scale of the female teaching staff performing administrative work.

There are statistically significant differences among the averages of responses of the
sample's members regarding all the obstacles of applying electronic management according to
the variables of study, whereas there are no statistically significant differences in favor of the
variable of occupation scale of the female teaching staff performing administrative work.

There is a positive correlative relation among the obstacles of applying electronic
management.

Recommendations: The following are the most significant recommendations:

- Spreading the culture of electronic management- Developing training programs that raise the
competency and training level of female administrators with a view to applying electronic
management- Communication with private sector foundations to obtain the suitable financial
and technical support required for meeting the needs of electronic management.
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