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Abstract

This study investigates the level of applying the Arabic language teachers for the

technological innovations at secondary stage in the light of total quality standards.

The main question:

""What is the level of applying the teachers of Arabic language in secondary stage for

the technological innovations in the light of the total quality standards?"

Branching from the main question the following sub-questions:

1.

What are the main current technological innovations employed by teachers of the

Arabic language at the secondary level?

Are there differences between the teachers of Arabic language in applying the
technology innovations due to "gender - qualification - years of experience - the

university where they graduated)?

What are the main standards of total quality employed by the Arabic language

teachers?

. Are there differences between the teachers of Arabic in applying the total quality

standards due to "gender - qualification - years of experience - the university where

they graduated)?

What are the main current technological innovations employed by teachers of Arabic

language at the secondary stage in the light of the total quality standards?

To answer these questions, the researcher built the study tools as follow:

1.

A questionnaire to clarify the level of employment of teachers for the technological

innovations in the light of the total quality standards by the teachers themselves.

2. A note card describes the level of employment of teachers for the technological

innovations in the light of the total quality standards, and has applied by the

researcher, head teachers and supervisors.

To improve the two tools of the study, the researcher prepared:

1.

A list of technological innovations through a pilot study (meeting with some head
teachers) to limit the technological innovations available in secondary schools in the
Gaza Strip and used by the teachers of this stage.

A list of standards for the quality of the teacher in the light of the literature review

and previous studies.
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To achieve the objectives of the study, the researcher used the analytical descriptive

approach which describes the phenomenon of the target study and analyze the data and the

relationship between its components.

The study tool was applied (questionnaire) on a sample of (300) teachers (male and female)

of the total (641) teachers (47%). In addition to (100) Note Cards on teachers (male and

female) (33%) of the study sample. And to process the data statistically, the researcher used
(SPSS) program.

The study showed the following results:

1.

The use of the network (the Internet) by the Arabic teachers in the learning process
got the first rank of relative weight (65.8%), followed by their use of sound devices
(record - mp3), then the computer.

The use of the educational animation films in teaching is rare. It got the eighteenth
rank in the first axis with a relative weight (36.2%), and the use of a ( DVD) in the
presentation of educational films specially for the Arabic language syllabus has
occupied the last rank with a relative weight of (36.2%).

The improvement of the educational process by teachers as a target goal got the first
rank with a relative weight (89.2%), while limiting the behavioral objectives in the
light of (SMART) standards has occupied the last rank with a relative weight
(76.8%).

The teachers were committed with the delivery dates of the grades got the first
ranked with a relative weight of (88.0%), and the evaluation process for high-level
outputs (analysis - evaluation - critical thinking) was ranked eleventh with a relative
weight (76.0%). While the paragraph, which mentioned "I give my students the
opportunity to assess their performance and activities for themselves" was ranked as

the last with a relative weight (73.4%).

. There 1s no statistically significant differences attributable to gender (male, female)

in all axes except the paragraph of the communication from the first axis
"technological innovations", the differences were in favor of males, and the personal
skills of the second axis "application of the quality standards" the differences were
in favor of females.

There is no statistically significant differences due to the academic qualification
variable (BA - MA) in the axes and the total score of the questionnaire as a whole,

but there is statistically significant differences due to academic qualification variable

11



(Bachelor - Master) in favor of Master in the competencies of personal third axis,
"Employment of innovations technology "and the total score of the third axis.

There is no statistically significant differences due to the number of years of service
variable in the planning, evaluation and the total score of the second axis "the
application of quality standards" and the personal competencies and the total score
of the third axis "using technology within the standards of quality" with differences
in experience in favor of experience from years (1-5) in the use of technological
innovations, with also differences, in favor of the most experienced (11 years) and
over in the communication and personal skills.

There is no statistically significant differences due to the university variable where
he graduated in all axes, except for the presence of statistically significant
differences due to the variable of the university, and it was in favor of Al-Azhar
University in the first axis of the innovations and technological in favor of Al Quds
Open University in the communication of the second axis "application quality

standards. "

The study recommended a number of recommendations including:

1.

Hold up training courses for teachers to help them apply the technological
innovations in the light of quality standards.

Encourage teachers to participate in conferences and seminars.

Prepare electronic remedial plans for lower achievers and electronic competitions
for toppers.

The importance of continuous monitoring for teachers by supervisors, especially in
the methods and teaching aids which are appropriate to the modern techniques.

The need to develop electronic courses for the Palestinian curriculum.

Equipping schools with new technologies that enable teachers to employ
technological innovations.

The need to adopt a university requirements of specialized in technology and the

total quality.

12
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