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The Obstacles that he Faces the student of the tenth
Grade and theire teachers in a Learning and the
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CAbstract

This study aimed at investigating the problems and difficulties face
students and teachers in learning and teaching computer subject in the of
10t grade students in Nablus Governorate schools through answering the

following questions:

1) What were the difficulties and problems face students in learning

computer subjects?

2) What were the difficulties and problems face teachers in teaching

computer subjects?

3) Were there any differences in the difficulties and problems facing

students due to their sex?

4) Were there any differences in the difficulties and problems facing

teachers due to their sex?

The sample of study comprised 386 students and 70 teachers of
computer.For implementing the study the researcher prepared two
questionnaires; one for the students which is consisted from 52 items, and
the other for teachers and consisted from 68 items To ensure the
constructive validity of the questionnaires, this were judged by adjure of
experts.Cronbach Alpha reliability coefficient was calculated for students’
sample of 0.90,This study showed most problems that students faced were

n:



1) Equipment’s field:
A: UN upgrading computer specifications.
B: Insufficiency of the adequate number of computers.
2) Curriculum field:
A:The curriculum doesn’t satisfy the developments that happen in
its scope.
B:The application of information technology in practical way in
daily life.
3) Students field:
A: lack of knowledge of how to end software usingproblems.
B: no time for students extra training.
4) Teachers field:
A: The discouragement and canceling students’ works .
B: Not presenting the computer as an educational method for all
subjects.
5) School management:
A: Not using computer labs after school.
B: Not reserving enough specific budget for computer labs.

6) Classroom atmosphere field:



A: large number of students in each class.
B: large number of students in each group.
Most problems and difficulties faced by teachers where in:
1) equipment’s field:
A: UN upgrading of computer specifications.
B: In sufficiency of the adequate number of computers.

2) School management
A: The availability of computer sets in schools and not in others.
B: Not using computer labs after school.

3) Curriculum field:

A:The computer course neglected of General Secondary
Certificate- Tawjihi.

B: The computer curriculum doesn’t upgrade with the
developments in the computer areas.
4) Students field:
A: No time for students extra training .
B: lack of knowledge of how to end software-using problems.
5) Teacher field:
A: Insufficiency of references and periodicals about computer in

schools’ libraries.



B: Difficulties of following up students individually.
6) Classroom atmosphere:
A: There is no display screen through presenting the computer
Lesson.

The study showed that there are differences between students (male-

female) responses and on the questionnaire in general.

The study also showed that there are no differences between the
teachers (male-female) responses on every aspect on the questionnaire

related to them, but there are differences on the questionnaire it self.

In accordance with the results of the study, the study recommends

the following:

1) To save the sufficient number of computers in schools and taking
into account the upgrading and the continuous maintenance of

them.

2) Modificating school curricula, and syllabuses taking into
consideration the students’scientific and experiences background

and coping with the update developments .

3) Offering the periodicals and references concerning computer

subjects at schools ,encouraging and showing students’ works

4)Finding ways to support computer labs with necessary aids such

as display screen.

5)Encouraging of making researchers and studies related to computer.
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