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Abstract

This study aimed at identifying the role of world wide web to activate the educational
supervision methods from the point of views of educational supervisors and teachers at
UNRWA schoolsin Gaza strip.

The researcher used the descriptive approach. And the study population consists of al
educational supervisors and numbering 52 (male/femae) supervisors, also al
(male/female) teachers who work at UNRWA schools in Gaza strip and numbering 7805
teachers, who are distributed on 11 school districts in the governorates of Gaza. And that
happened in the second semester of 2011/2012. The study sample was 34 supervisors and
356 teachers and they are chosen in a stratified randomly method. For achieving the goals
of study, the researcher made a questionnaire which contained 60 paragraphs distributed
into 3 categories. (The importance of using the web in activating the supervisory methods -
The extent of using educationa supervisors the world wide web in activating the
supervisory methods - Impediments of using the educational supervisors the web in
activating the supervisory methods). To analyze this study, researcher uses statistical
methods which as follows: (Arithmetic averages - Standard deviations and the relative
weight - Pearson's correlation coefficient — "T" test -Analysis of variance and Sheveh
Test).

The study found the following results:

The results of this study arose the great importance which the world wide Web possess
with supervisors and teachers, and the need to take advantage of the tools in the process of
educational supervision, so it received a score of large degree with relative weight of
(76.62%) from the estimate of supervisor's sample, as well as got a large degree with a
relative weight of (80.06%) from the estimate of teacher's sample, the proven results of this
study that the World Wide Web, helps in speeding access to publications, educational
lectures, and assists through educational sites to diversifying the sources of knowledge,
with relative weight between (70% -89.9%) from the estimate of the teachers and
supervisors sample.

The results of this study show that the supervisors supply teachers by their E-mails, as a
means to send circulars and guidance for teachers in most cases, as well as educational
releases less, which got a large degree with arelative weight (81.18%) from the estimate of
the supervisors sample, the results of this study show that supervisors are constantly using
the world wide Web to search for the specialized educational material, which got a large
degree with a relative weight (78.82%) from the estimate of the supervisors sample, as
well as got a large degree with a relative weight (72.13%) of the estimate the of teachers
sample, the results of this study also show that using the world wide web tools still on a
moderate degree until now in the educational supervision process, this was clear through
the response to the paragraphs, where the responses were medium from the estimate of
supervisors and teacher's samples.

In the field of the obstacles, the study results indicate that the lack of financial allocations
which is necessary to implement the supervisory methods through the World Wide Web,
and also the lack of incentives for supervisors who use the Web to perform their
supervisory, were among the most important obstacles that impede the use of the Web in
educational supervision, the responses were ranging between weak and very good from
the estimate of the supervisors and teachers sample, The results of this study also show
that there were a lack of courses specialized in training teachers and supervisors to use
computers and world wide web, which got a large degree with a relative weight (73.53%)
from the estimate of the supervisors sample, as well as a large degree with a relative
weight (71.18%) of the estimate of the teachers sample, the results of this study show




availability of the required level of cooperation between supervisors and teachers, as well
as supervisors concern in their supervisory work on alarge scale.

The results of this study confirm that there is interest by the Educational Administration at
UNRWA to provide schools with computers and linking them with the network , that was
evident from the responses of this field, which the relative weight of paragraphs that
measure the lack of computers, as well as technical support and linking the computers with
the network was in a moderate degree, The results of this study show that there are
shortcomings of rules and regulations which support the exploitation of world wide web
tools in the supervisory process, The results show that there were statistically significant
differences at the level of significance (0.05) due to the variable of sex (male, female) of
teachers in the area of the importance of using the world wide web to activate the
supervisory methods, and it was the differences in favor of females, The results also show
that there are statistically significant differences at the level of significance (0.05) due to
the variable of academic qualification among holders of Diploma and PHD, it is in the
favor of the holders of PHD, and among holders of bachelor and PHD degrees, it isin the
favor of holders of PHD among teachers about the importance of using the web to activate
the methods of supervisory.

Theresearcher offered several recommendations, including:

1-The need to work on the rehabilitation of supervisors and teachersin the use of computer
and world wide web skillsin order to acquire the basic skills which enable them to recruit
world wide web tools in supervisory methods.
2 — Stimulate distinguished supervisors to recruit the world wide web tools in their
supervisory tactics.

3 -Provide adequate infrastructure to recruit world wide web tools in the process of
educational supervision.

4 - The need to work for solving (administrative, technical, professiona and humanity)
problems that hinder the recruitment of Web tools in activating the supervisory.
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