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Abstract

This study aimed to recognize the role of electronic education in
enhancing the competitive advantage . It includes these following fields
( distinct efficiency , creativity ,innovation , quality of educational service
, response to needs of the lecturers ) in Palestinian universities in Gaza
Strip and according to academics’ point of view.

Electronic education actually plays a significant role in enhancing
the competitive advantage in Palestinian universities in Gaza Strip . This
study also aimed to identify the effect of personal characteristics of
lecturers which include ( gender , age , qualification , academic degree
and experience ) in implementation electronic education in Palestinian
universities.

To achieve the study objectives, questionnaire was designed
consist of (37) items which include study variables . The study population
consists of academic employees in Palestinian universities in Gaza Strip
( Islamic University—Al Agsa University—Al Azhar University—Al Quds
Open University). They are 1250 academic employees . Moreover , the
researcher distributed 330 questionnaires and got back 298,with response
rate 90%.the study used the stratified random sample . A group of
statistical methods were used to analyze the study data using the
statistical package system for social sciences SPSS.

The study finds out many outcomes such as:

- firstly, finding a relationship ,which has statistical indication , of
applying electronic education in Palestinian universities and with
enforcing the competitive advantage in fields of (distinct efficiency
, Creativity ,innovation , quality of educational service , response to
needs of the lecturers) .

The second assures that there is no statistical relationship between

'the role of electronic education in enhancing the competitive

advantage in Palestinian universities in Gaza Strip" and "the

personal characteristics of academic employees which include

(gender, age, qualification, academic degree and experience).

The main recommendation of the study :

Publishing the culture of using electronic education among

academic employees in addition to explaining its significant in

education by conducting internal workshops in order to deepens the
advantages of electronic education and its usage which all lead into

enforcing university role in community .
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