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Thesis Problem:
Nowadays, the world lives an advanced phase of the scientific progress and knowledge phases at various fields and
information and communication field in particular. This progress affects well the closeness all over the world,
particularly with the appearance of what is so-called digital technique and internet.
Recently, many digital administrative terminologies such as electronic administration have been used largely in the last
few years.
This electronic administration concerns with all electronic works of the organization. With regard to the advantages and
merits of the electronic administration which is represented at the administrative performance improvement, time, effort,
and money saving so the problem of this thesis has been crystallized at the main following question:
What are the fields of electronic administration application and what are the requirements and obstacles of such work in
Saudi prisons?
Thesis Importance:
This study is a very important vital topic. It tries to recognize the definition, fields, requirements and obstacles of
electronic administration application and show its importance to the contemporary general administration. It tries to
improve the defects of electronic administration applied researches especially with Arabic administration literatures.
Study’s Inquires:
This study tries to answer the following questions:
1. How far do the working leaderships realize the importance of applying the electronic administrations at the Saudi
prisons?
What are the fields of functions of the electronic administrations at the Saudi prisons?
What are the requirements of applying the electronic administrations at the Saudi prisons?
What are the obstacles that may face the electronic administrations at the Saudi prisons?

How can we face the obstacles that may stand for applying the electronic administrations at the Saudi prisons?

SN

are there any statistical implicated differences among the researchers' answers in accordance with their following

personal and occupational variables:




Study Targets:
this study aims at recognizing how far the working leaderships realize the importance of applying the electronic
administration at Saudi prisons, knowing the fields of functioning the electronic administrations at the Saudi prisons,
the requirements of applying the electronic administrations at the Saudi prisons, the obstacles that may face the
electronic administrations at the Saudi prisons, and how we can face the obstacles that may stand for applying the
electronic administrations at the Saudi prisons as well as revealing any statistical implicated differences among the
researchers' answers in accordance with their following personal and occupational variables:

(The age- the qualification degree- occupational level- educational level- in service years at prisons)

Study Methodology:
The researcher uses the scanning descriptive methodology; identification represents the main tool of this study. This
study has been applied for all study's community individuals that are reached 300 individuals.
The number of statistical identification were 223 one (i.e. 74%). The analysis of the study data have done by the
"quantitative analysis" by using (repetitions, percentages, person coefficient, mathematical average, standard deviation,
ANOVA, F-TEST).

The Most Significant Findings:

The Study Has Reached A Number Of Findings, The Most Significant Of Which Are The Following: -
1- The most important advantages of electronic management , from the point of view of the study subjects, arranged in
descending order of importance are as follows : ( quick review of previous data and information , save much time for
employees , help to obtain data and information related to work in whatever time and place is , increase efficiency of
managerial work , increase correlation between sub— departments and prison general department ).
2- The most important fields in which study subjects see that electronic management can be highly employed ,arranged
in descending order of importance are as follows : ( connecting departments and units of prisons with each other
electronically , availability of statistical information to prison management all the time , control of storage (control ,
registration ,custody calculation ), budget works (numbers, calculation , relating ) , financial works ( accounting ,
auditing ,expenditure ) .
3- The most important and necessary requirements of electronic management application in prisons which study
subjects agreed on, arranged in descending order of importance are as follows: ( ensuring of electronic connection
between prison general department and its branches , providing a security system to protect information and data of the
user in all his electronic dealings , educating and training of employees , availability of computers fit electronic
management applications, presence of specialized technicians to deal with problems and breakdowns ).
4- The most important obstacles which study subjects see that they hinder greatly electronic management application in
Saudi prisons are 13 obstacle , the most prominent of it arranged in descending order of importance are as follows : (
lack of technical potentialities (equipment , programs , techniques , etc ), weakness of financial support , lack of
specialized workers , lack of training courses ,seminars and conferences in the field of computer and uses of internet ,
lack of experiences and skills of dealing with internet services ).
5- The least obstacles which study subjects see that they limit to some extent electronic management application in
Saudi prisons are 7 obstacles , the most prominent of it arranged in descending order of importance are as follows: (
employees resistance to change as they believe that such change will threaten their positions ,difficulty of modification ,
simplifying and shortening of managerial procedures in order to be appropriate to electronic management application ,
some managers are not convinced with the importance of electronic management , some workers have negative attitudes
that disadvantages of electronic work are more than its advantages , managerial procedures inside Saudi prisons
branches are different ) .
6- The most important ways to decrease the effect of obstacles hinder electronic management application in Saudi
prisons and which study subjects greatly agreed on ,arranged in descending order of importance are as follows: (
availability of good and modern technique (programs , equipment ,etc ), attracting experts and specialists in computer
sciences and engineering to help in the success of projects of electronic management application , providing
employees with specialized courses , seminars and workshops in the field of electronic management application ,
providing a sufficient budget for electronic management application , and higher management supporting to the policy
of electronic management application ).
7-Ther are no differences with statistical indication at the indication 0,05 in point of views of study subjects on
realization of importance , fields and requirements of electronic management application in Saudi prisons , obstacles
which hinder this and ways to decrease the effect of such obstacles , which may be due to the difference in their
following personal and occupational variables : ( age , rank or position ,occupational level , educational level , service
period in prisons ) .
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